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POJIb MAPKETUHI'OBBIX KOMMYHUKAIIUIA
B YHHPABJIEHUU ITPEAIIPUATUEM

ROLA KOMUNIKACJI MARKETINGOWEJ W ZARZADZANIU
PRZEDSIEBIORSTWEM

W artykule okréla sig miejsce komunikaciji marketingowej w procesie zdrania
przedsgbiorstwem w warunkach tranzytywnej gospodarki. Koikacja marketingowa
przedstawiona jako system elementéw p@anych miedzy sabi wptywajacych na
relacg przedstbiorstwa s konsumentami i innymi podmiotami rynkaomvy

1. BBEJAEHUE

MapKeTHHIOBbIE ~ KOMMYHHKALMM  SIBISIFOTCSL ~ HEOThEMJIEMBIM  aTpUOyTOM
3¢ HEKTUBHOTO YIPABJICHHUSI COBPEMEHHBIM TPEIPHUITHEM.

MapKeTHHI  OTKPBITHIX ~CHCTEM MpPEAINOoJaraeT TBOPYECKOE B3aUMOJEiCTBHUE
pa3nuuHbIX (PYHKIMOHAIBHBIX MOAPA3ICICHUI yIPaBICHYECKONH CHUCTEMbI, HHTETPALHIO
UX JAESTEIBHOCTH VIS 1I€JIeYCTPEMIICHHOTO U FApMOHHYHOTO O0eCreueH sl OpraHnu3alun
MaeTpuajamH, OJHeprued, wuHPopMamuedn w T.J. NOpu  TOMOIH IPHEKTHBHOTO
UCIIOJIb30BAaHUSI MAPKCTUHTOBBIX KOMYHHUKAIUI B CUCTEME YIIPABJICHUS TPEATIPUITUEM.

Lenpto maHHOW pabOTHl SBIISCTCS AHAIU3 W3MCHEHHUS POJM OCHOBHBIX OPYAHMA
MapKETUHIOBOW KOMMYHHKALIUU B YIIPABICHUU COBPEMCHHBIM MPEIIPUSTHEM.

KommyHukamnus 3To mepenava 3HaHUM, COrjacoBaHHE, OOMEH MHCHHI, COOOIICHHE
W3BECTH U 00MeH mH(pOpMAIMEeld 0 KOM-TO JIMOO O YEM-TO, CYMTACT MOJBCKUI YUCHBIH
O.Muxansckuii. KommyHHKaims J0KHa OBITh TMOCTPOCHA HA pPEajbHBIX (PaKTax.
OCHOBHO# 11€/IbI0 MapKETHHIOBOW KOMMYHHKALIMH SIBJISIETCS IMepefada HOTpeOuTes M
uHopMaLMK O TOM, YTO JKEJTAeMblil MPOAYKT HAXOAWUTCS B COOTBETCTBYIOIEM MeECTE
M [IPOJIaeTCsl 10 1I€HE, COOTBETCTBYIOIIEH €ro CTOMMOCTH. EciM mnpou3BOAUTENH
[pe/IaraloT XOPOUINit MPOAYKT, TO MPOLECC KOMMYHHUKAILIUK C TIOTPEOUTENSIMH TPOXOTUT
Gosiee ycneurHo. Muccust MPEANPUATHS U Y9€TKO cHOPMYIUPOBAHHBIC IEIH TO3BOJISIOT
OMPE/ICINTh, K YeMy OHO CTPEMHUTCS, U CAEJIATh BBIBOJ, MPUMEHUMA JTH KOMMYHHUKALHS
JUIL pealu3anuu 3TuX Ieneil. B o0paTHOW CBSI3M KOMMYHHKAIMS O3HAYaeT MOIYYCHUC
MPOU3BOIUTEISIMU M MOCPETHUKAMH COOOLICHUI OT MOTPEOHUTEINCH, U YTO OCOOCHHO Ba)KHO
— M3y4YeHHE MOTPEOUTEILCKON PEaKIMU Ha MOCTYMHUBIIKE B MPOAAXKY MPOIYKTHI [1].
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2. ©YHKIIMOHNPOBAHHUE 3JIEMEHTOB MAPKETHHI'OBBIX
KOMMYHUKALWNU B CUCTEME YIIPABJIEHUS TPEAITPUATHEM

[TocpencTBOM MapKETHHTOBOM KOMMYHHKAIIMM — IPEIIPUATHE CTPEMHTCS
BBIPa0OTaTh W YKPENHWTHh OTHOIIEHWE, KOTOpPOe OyJIeT CIOCOOCTBOBATH IPOSIBICHUIO
OIOOpPEHUsT ero MPOAYKTOB, a TaKXKe W3MCHHUTh PAaBHOAYIIHOC WM HETaTHBHOE
OTHOIIICHHE Ha NOJoXuTeNbHOe. [IpennpusTie odmaeTcss He TONBKO ¢ MOKYyNaTeIsIMU, HO
U C TIOCPEIHHMKAMH, TO-€CTh yYaCTHHKAMH TOTO K€ KaHajla PacIpelCNiCHHs, a TaKKe
C KOHKYPCHTaMH, WHBECTOPAMH, IPABUTCIGCTBCHHBIMA OPraHU3alUsAMU, CEPBHUCHBIMH
OPEINPUATHIAMY, OOMIECTBOM, COOCTBCHHBIMH pPAaOOTHHUKAMH H  aKIMOHEPaMHU.
KomMmyHuKamms nponarasaupyeT MPEeInpUsTHEC U CO3ACT €ro MOJOXHUTEIbHBIA UMUK,
CIOCOOCTBYET TOBBIICHUIO d()PEKTUBHOCTH yIIPaBICHISI.

MapKeTHHTOBbIe KOMMYHHKAIIHA MTO3BOJISIOT C MAKCHMAJIBHOW CKOPOCTBIO COSTMHHUTH
crpoca M TPEIIOKEHHH, TO €CTh TAaKyl0 CKOPOCTh, MPH KOTOPOW COEAWHSUIACH OBl
HanOoJiee BBITOIHBIC TEMITHI ITOSBICHUS WACH, BOIIIOMICHNS UX B TOBAPHI, IPOU3BOICTBO,
pacmipenieleHe W TPOIBIKEHHWE TIPH MUHHMAJBbHBIX 3aTpaTax, Ha OCHOBaHUHU
HETPEPHIBHOTO aHaNKM3a IOBCACHUSA MOTPEOUTENCH, MOCTABIIMKOB U KOHKYPEHTOB
Y HCIIONIb30BAHMS MEXaHMU3Ma ajanrtaiu (QUpPMBL K (akTopaM, KOTOPHIC H3MCHSIOT
MapKETUHTOBYIO CPEIy.

MapKeTHHIrOBbIC KOMYHHKAIIMK BBICTYMAIOT B 3TOM CIy4ae KaK PEryisTop CKOPOCTH
TPUHATHS PAllMOHATBHBIX YIIPABICHYCCKUX PEIICHUHA U 3(PPEKTUBHOCTH B3aHMMO/ICHCTBHS
BCEX OCHOBHBIX MAapKCTHHIOBBIX NCHCTBUN (DUPMBI, HHTCHCHUDUIUPYS TaKHUM 00pa3oM
NPUHITHE  HEOOXOAWMBIX  pemeHud. MOXKHO  COTJAacHThCS C  YKPAMHCKOM
uccienoBaTenbHuIeH mpooiemsl T.IlpuMak, 9To crcTeMa MapKETHHTOBBIX KOMYHUKAITHHA
BCTPOCHA B CHCTEMY YIPaBICHHUA TPENNPUATHEM, IMPHHAMAs, YTO TIIOJ CHUCTEMOH
yIpaBIeHUs ,,IOHUMAETCSI COBOKYITHOCTh OOBEKTOB M CYOBEKTOB YIIPaBICHHS, KOTOPHIE
O00BEIMHEHBl TPSIMBIMH M OOpPATHBIMH CBSI3IMH JJISL BBIIIOJHEHHS OTIPEIEICHHHBIX
(YHKIMA ¥ JOCTHKEHHMS HAMEYEHHBIX 1eeit’[2].

Ha kaxI0oM MmpeAnpusTHy 3JeMEHThI J1t000# cucteMbl ( TO ecTh HH()OPMAIUOHHBIE
MOTOKH, TIE€PEMENICHUE TPYIOBBIX PECYPCOB, DHEPrHH, MAaTEpHANiOB) JIOJDKHBI
KOOPJAWHHUPOBATHCSA MPH IMOMOIIM CHCTEM CBS3U JHOO CHCTEMBl MapKETHHTOBBIX
KOMMYHHKAIMA. BHE MexaHM3Ma MapKETHHTOBBIX KOMMYHHUKAIMI HEBO3MOXHO CO3]1aTh
oOIIyIO ISl BCEX YacTel S3bIKOBYHO CHCTEMY, pPa3padoTaTh METOJMYCCKUE IMOJIOKCHHS
OTHOCHTEIIFHO paclpeiescHns 00s3aHHOCTEH U OTBETCTBEHHOCTH, YSTKHE HHCTPYKINH H
T.JI., KOTOpPBIE 00JIETYaroT paboTy CHCTEMBI YIIPABIICHUS B LIEJIOM.

Kaxmoe mnpenmpustue, (yHKIMOHHPYIOIIEE B YCIOBHAX pBIHKA KaK OTKPHITAS
CUCTeMa, JOJDKHO TOIyYaTh aJeKBaTHYI0 HH(OPMAIMIO 10 M NOCJIE IPUHATHS PEIICHUH,
MOTOMY OHO HYXHIaeTcs B KAadeCTBEHHOM HH(OPMAIIOHHOM  OOecredeHuH
1 9(p(PEeKTUBHBIX MapKETHHTOBBIX KOMMYHHKANUsAX. I[IpW OCYIIECTBICHHH OCHOBHBIX
ynpaBieH4Yeckux (yHkuuil (MJIAHUPOBAHMS, OpPraHM3alUK, MOTHUBAIUH, KOHTPOJIS,
KOOpJMHAIINK) MAapKETHHTOBBIE KOMMYHHKAIIMA KaK HWHTETPUPYIOLIHHA  (akTop
UCIIONIB3YIOT MOTOKM HMH(OpMAIMK W HAMPABISIOT €€ OT OJHOTO 3BCHAa K JPYroMy
B COOTBETCTBHH C HPUHATBHIMH LEISAMH TPSANPHUATHA. Tak Kak Moja WHPOPMALUOHHBIM
notokoM, mo MHenuto T.IlpuMak, MOHMMaeTCs HampaBlICHHOE IBM)KCHUE WH(POpPMAIUH,
TO BaXHBIM TpPEOOBAaHHMEM SIBIICTCS pPAlMOHANIM3AMNSA, UCKIIOYArOIas IyOiIupoBaHUEC
HHGOPMALINH, COKPAIIAIONasl MyTh €€ MPOX0XKICHIS U 00eCTIeunBaIOIIas KOMMYHUKAIIH
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MEXIy VYpABHSAMH YOPABICHUS NPEANPHIATHEM, a TakkKe MEeXIy MpeIupusiTHeM
W BHEIHEM cpenoi [3].

Jus  MonmenupoBaHHS —Tpolecca MAapKeTHHTOBBIX KOMYHHKAIlMd B  CHCTEMeE
YIpaBIeHUS TMPEANPHUATHEM MOXKHO HCIIONB30BATh M3BECTHBIC MOJEIH MEXINIHOCTHBIX
Y MaCCOBBIX KOMMYHHKAIIHH.

B cucreme ynpaBneHusi npennpusATHEM KOMMYHHKAaTOPOM MOKHO Ha3BaTh JIOOOTO
paboTHuKa  (PYKOBOAMTENS, MCHEIKepa, CHCLUANINCTA), KOTOPBIH  COCTaBJISCT
MapKeTHHIOBOE COOOIICHHUE, HAIIPABICHHOE BHYTPh WM HapyxXy npeanpustus. Kanamom
Ha3bIBAIOTCSl CPEACTBA Nepenadd MH(opMauuy, B TOM YHCIE U IOCPETHHKH IMEPEaadH.
Aynuropueil B 3TOM citydae OyAeT rpyIia JIMi, KOTOPOH aJpecoBaHO MapKETHHIOBOE
cooO1IeHNE.

K BraaM MapKeTHHTOBBIX KOMMYHHKAIIMH B CHCTEME YIPABICHUS HPEANPHUIATHEM, TO
€CTh K CPE/ICTBaM €ro CBS3M C BHEIIHEH Cpelod MOXXHO OTHECTH: PEeKJIamy, MpOoMaraHmay,
NMabJvK pUIICHINTH3, CTUMYJITHUPOBaHNE COBITA H IIEPCOHATIBHYIO IIPOIAXKY .

Kakmm jxe 00pa3oM 3TH COCTaBIIONINE MAapKETHHTOBBIX KOMMYHHKAIUH MOTYT
paboraTh Kak WHCTPYMEHT CBSI3M MEXAYy PaOOTHHKAMHM KOHKPETHOTO NpEeRNpUsTHs?
OYHKIMOHUPOBAHUE  BHYTPUGUPMEHBIX  MApPKETUHIOBBIX  KOMYHHKAIIMA  MOXHO
HPE/ICTaBUTh CIEAYIOLIMM 00pa3oM.

[epBocrenennas ponb orBomutcs public relations, kak cucreme dopmupoBanus
MOJIO’KUTEIBHOTO OTHOLIEHUsI PAaOOTHUKOB MPENIPHUATHS APYT K JPYry, K PYKOBOACTBY
(¢upMBl, K BBITyCKaeMbIM ToBapaM. Takoe oTHomeHHE (OpMHPYETCsl Yepe3 MPaBHUIIBHO
CIUTAaHMPOBAaHHBIE KOMMYHHKAIIMOHHBIE MEPOTIPUATHS C YIETOM CIEIH(DUKH IPEAIPUATHS
W TICUXOJOTHWYECKOW WHAMBHUIYAIBHOCTH paboTHHKOB. [IpoBeneHue COBEIIaHMA,
pacmiopspkeHusl, 0OpoKeTaTelnbHOe OTHOIIEHHE pPYKOBOJACTBA K  ITOJYMHEHHBIM,
CBOEBPEMECHHHOE WH(POPMHUPOBAHNE O COOBITHAX, MPOUCXOIIIINX HA MPEINPUATHHA U 32
ero mpepe’IaM, YeTkoe (popMylHMpoBaHHE MPHUKA30B, OMEPATUBHOE pEarnpoBaHUE Ha
M00ble W3MEHEHWs, OpraHW3alys M MPOBEACHHE COBMECTHBIX MPa3IHUKOB (HHUPMEI
C yyacTueM OOJIBIIMHCTBA WICHOB KOJUICKTHBA, HAIMYUE JOCKU OOBSBICHUH, yHU(pOPMA
pabOTHHUKOB M JAPYIHe MEpOIpPHATHS CO3JAIOT JIPYKHYIO, MATPHOTHYECKYIO0 arMocdepy
B kosuiektuBe. O6 aTom rosopur I Jleiixudd: , Tpynosas Mopaib B KOJUICKTHBE SIBIISCTCS
B)XHBIM ITOKa3aTesIeM 3/10pOBbsl OpraHu3aluy. Yem sryuiie pa3BUThl KOMYHHKALUH — TEM
Jqydlle MOpajbHOE COCTOSHHE COTPYIHHMKOB... UeMm Iydmie MOpaJIbHOE COCTOSIHHE
pabOTHUKOB — TeM OOJIbIIE YAOBICTBOPEHUS OHHM TIONy4aloT OT paboThl... Ecmm
pabOTHUKM TIOTYYAIOT YAOBIETBOPSIONIMHA HMX 00beM HHQPOpPMAIUH, OHH TOJYydYaroT
0oJbIIe YAOBOILCTBHA OT PabOTHI. DTO BIHSET Ha 30POBHE OPTraHU3ALNH, VIIyUIICHHE €€
SKOHOMHYECKHX ITOoKaszareneii’[4]. ABTop He akIeHTHPYeT BHUMaHHe MMEeHHO Ha public
relations B kosekTHBe, HO UYETKO HaeT IMOHATh, YTO OYCHb BAXHBIM (DaKTOpOM
TOBEIMIEHUS 3()()EKTUBHOCTH JAEATEIFHOCTH NPEANPHUANS SBISCTCA TPYAOBask MOpaib,
KOTOPYIO ()OPMHUPYET NMPAaBUIILHO IIOCTPOCHHAS U PETYISIPHO npoBoanMast PRxammnanus.

B xonuneniuu public relations Gonbinoe BHUMaHWE OTBOMUTCS HEOOXOIMMOCTH
JIBYyCTOPOHHHMX OTHOIICHUH. OTCYTCTBHE OOILECHHS MOPOXKIAET MHOXKECTBO HEIOPAa3yMEHHH,
MOATOMY COBEPILECHCTBOBAHNE KaHAIOB OOLIEHUs, pa3paboTKa HOBBIX CIIOCOOOB CO3/1aHMs
JBYXCTOPOHHETO0 IOTOKAa HH(OPMAIMU W JOCTHXKEHHUsS B3aUMOIIOHMMAHUS SIBISETCS
OCHOBHOW 3ajaueil kaxnoil mporpammer public relationsua npennpustun. Cnemyer
3aMEeTHUTh, YTO 3TO, akKe NMPH HAIWYAU JOCTATOYHOTO CTPEMIICHHS, TPYIHO BHITIOITHUMAS
3a/1a4ya BCJICJCTBUE KpaiHEH CIIOKHOCTH MEXaHU3Ma OOIIEHUS.
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OtcyTcTBHEM OOIIEHUS OOBSCHAIOTCS MHOTHE TPYIHOCTH Ha MPEANPHUATHSX,
K PYKOBOJHUTENISIM KOTOPBIX TIOCTOSIHHO OOpAamaloTcss MPHU3BIBEI W TpeboBaHUs Oosee
OTEPaTUBHO M PETyIsIpHO WHPOPMHPOBATH COTPYOHUKOB M  OOIIECTBEHHOCTH
0 JeATenpHOCTH npeanpustus. Mcmons3ys metoasl public relationss stoii chepe, MokHO
U3MEHHUTh K JIyYIIEMy HE TOJIbKO HMMHJ/DK TNPEANPHATHS, HO U €ro IKOHOMHYCCKHE
MOKA3aTeIH.

O/HAKO UCCIECIOBAHUS aMEPUKAHCKUX YUCHBIX OOHAPYKHIIU PSIJl CEPhE3HBIX MPOOIEM
B 3TOM HauOoJee BaXKHOM 3BCHE OpraHu3anuu yrpasicHus. OKa3anoch, B YaCTHOCTH, YTO
uHpopMaLMIO 10 KaKkOW-HMOy/Ab BaXXHOH, HO CJIOXHOH mpobieMe, KOTOPYIO
PYKOBOJIUTEIb MBITACTCS MEPEJaTh CBOEMY 3aMECTUTEIIO, TIOCICAHUN MOXET MOHSATH HE
6onee, uem Ha 60%. B cBOrO OYepenpb, MOAUYUHEHHBIH 3aMECTHTEINS TaKXKE MMOWMET HE
6onee, yem 60% TOro, 4TO MBITAICS OOBSICHUTH €My €r0 HaYaJIbHUK, M TaK BIUIOTH 10
MOCJIETHETO 3BEHa pyKoBoasAmer memu. CireqoBaTeNbHO, €Ci PYKOBOJCTBO COCTOWT W3
5 ypoBHe#, TO pyKOBOIUTEIh CAMOIO HIDKHETO YPOBHS moiMeT Tobko 13% comeprkanus
HAYaIGHOTO pACIOpsHKCHHSA. JTO KacaeTcs ycTHoro oOmienus. Ilpm mcmoss3oBaHUH
MEPENUCKH  PEe3yJIbTaT MOXKET OBITh eme XyammM. [loHMMaHue MUCHMEHHOTO
pacnopspKeHUsI MOYKET COCTaBILITh uinb 15%Ha kaxxaoM yposHe [5].

B mpomecce wuccienoBaHWi  BBISBHIIACH M TIOJIOKHTENBHAs — neTanb. [lpu
UCIIOJIb30BAHUH HECKOJIBKUX KaHAJOB OOIICHUS Pe3yNIbTaT ObLI JIyYIlle, YeM TIPU IPOCTOM
CJIO)KCHUM CTCNICHWM MMOHMMAaHUS Ha OTACIBHO B3STHIX KaHANIaX. DTO MOJATBEPXKIACT
W3BECTHYIO OIBITHBIM crieruanuctam [1P uctuny, 9To Jydmive pe3yabTaThl JOCTUTAIOTCS,
KoTJa MHPOPMALHS M0 ONpPeNeIeHHOMY BOIIPOCY PacHpOCTPAHACTCS OXHOBPEMEHHO MO
HECKOJBKUM KaHaJaM.

B ycioBusx HecTaOMILHOW SKOHOMHKH W TIOCTOSSHHOM COITMAIbHO-TIOTUTHYECKOM
HaNpSHKEHHOCTH Ha PhIHKE Y KPaWHbBI B YIPABICHUHN NPEANPHATAEM CEPbe3HOC BHIMAHUE
yaensiercst kpusucHomy [IP. Tak, Hanmpumep, KOOpPAMHATOpP MO peKjIamMe M CBSI3SIM
¢ 00mecTBeHHOCTRIO Kopriopanuu XeroxX T.CopokuHa yOexieHa, 4To , HATHINe CTPATerH
AHTHKPU3UCHBIX KOMMYHUKAI[MA Ha MOMEHT Hayalla KPU3HUCa SBISCTCS TEM PCIIAFOLIIM
(hakTOpOM, KOTOPBIN MO3BOJISICT HE TOJBKO MHHUMU3UPOBATH YIIEPO, HAHOCHUMBIA UMHIDKY
U pernyTalud KOMIIAHWHM, HO M HCIOJ30BaTh BCE BO3MOXKHOCTH... JUIS TOBBIIICHUS
Y3HaBAEMOCTH MApKU HJIM CTEIICHHU MPENOUTCHUS ee nepea KoHKkypertamu” [6].

CTUMyYIHPOBaHUE MPOJAXKU — ITO OPYIUEC MAPKCTHHTOBBIX KOMMYHHKALUH, KOTOPOE
TaKkKe  IMHPOKO  HCIOJB3YETCS  COBPEMEHHBIMH  NpeAnpusaTHAMU.  Bragame
KOHKPETH3UpYEeM 3HAa4eHHWE JTOTO TEpPMHHA B TPUMCHEHHH K  YIPaBJICHHIO
npeanpusTueM. Bo BHYTPHUOHPMEHHBIX KOMMYHHKAIMAX CTAMYJIHPOBAHHEM IIPOJIAXK
MOJKHO CUMTATh OJTHOPA30BEIC MEPOIPHUATHS, HAPABJICHHBIE HA CTUMYJIUPOBAHHUE PAOOTHI
MepcoHaia, TOCKOJbKY ,MpoJaxei” MOKHO Ha3BaTh KOHEUHBIM pPe3yabTaT pabOThI
KaXIOTO0 OTAENBHOTO paboTHHWKAa. B 3TOM KOHTEKCTE NPUMEHSETCS MaTepHalbHOE
U MOpaJbHOEC CTHMYJIMpOBaHHE. K MaTepuambHOMY CTHMYJIUPOBAHHIO MOXXHO OTHECTH
NPEMUpPOBAHKE, LCHHBIC MOMAPKH, MPHOABKUM K 3apIuiaTe 3a XOPOIIHE Pe3yJIbTAThI
pabotel. K MOpanibHOMY CTHUMYJTHUPOBAHUIO OTHOCSTCS BO3MOXKHOCTH KapbepPHOTO POCTA,
OIarolapHOCTH PYKOBOJCTBA, PUCBOCHHE TUTYIA ,JIydmuii” u gpyrue.

B 3aBucHMMOCTH OT CHUTyallud, pacHOPsDKCHHS, YKa3aHHs, COOOLICHHUS MOXKHO
HOJKPEIUISITh KaK TPUSITHBIMH JiJIsi paOGOTHUKOB cpeiacTBamu (0OCIaHuEM MOBBICHTH
3apaboOTHYIO IUIATy, BBHIIUIATHTH IPEMHIO, BBINENHUTH ITyTEBKY HAa OTHBIX, OOBSBUTH
0JaroapHOCTh), TaK M HENPUATHBIMU (OOElIaHHEM CHHU3UTH 3apabOTHYIO ILIaTy,
OOBSBHUTH BEITOBOP, YBOJIHMTH, HAOXKHUTH MATCPHAIBHYIO OTBETCTBCHHOCTB).
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Cpenn CcpencTB CTUMYJIHPOBAHWS TPOJAXKHA HYXHO pasTpaHUYNTb aKTHBHOE
1 CEPBUCHOE CTHUMYJIMPOBAHHE PAOOTHUKOB MPEINPUATHSI. AKTHBHOE CTUMYJIHPOBAHHIE —
3TO, HalpUMeEp, OPraHU3alusl KOHKYPCOB M COPEBHOBAaHMI cpenu nepcoHana. CepBUCHOE
CTHMYJIMPOBAaHHE — 3TO CEPBUCHOE OOCIYXHMBaHHE PAOOTHUKOB (HOCTaBKa 0OEIOB,
Hanuure Oy(eToB, CTOJOBBIX, JOCTaBKA OIPEACICHHBIX TOBApOB, BO3MOXHOCTH JEaTh
3aka3pl 10 Tenepony u gp.). Crooma Ke OTHOCHTCS W HEMOCPEICTBEHHAs Mepeaada
paCTIOpsDKCHHMS, TPHUKa3a HMCHOJHUTEN0. Takas mepenadya MOXET OCYIIECTBISITBCA Kak
yepe3 AJICKTPOHHYIO TI0YTY, pPAaOOTHUKOB KaHIEIAPUH, JOBEPEHHOE JIMIO, TaK
Y HEIIOCPEICTBCHHO PYKOBOJMTEIIEM BO BpEeMs IEPCOHAIBLHOW Oecelpl, pa3roBopa Mo
Tenedony.

lapantneii mpaBWIBHOTO ITOHWMAaHHUA COOOIICHHS SBISETCS JIBYCTOPOHHSSA CBS3b
MEXIy TPOU3BOJUTENIEM COOOIICHHUs (PACIOPSIKCHHUS) W €TO TIOTpEOUTEIeM OT MOMEHTa
(opMynHpOBaHHS [0 MOMEHTAa BHINIOJHEHHA. B 53TOM ciydae Ui TOBBIIICHHS
3¢ (eKTUBHOCTH BOCHPUATHS WHGOPMAIMKM MOJYMHEHHBI MOXET IO3BOHUTH II0
TenepOHy WM 3alTH K PYKOBOAHUTETIO, YTOOBI YTOYHHUTH HEKOTOPHIE MOMEHTHI,
PYKOBOJHUTENh TaKXKE MOXKET HMOWHTEPECOBATHCS Y MOJYUHCHHOTO XOJOM BBITIOJHCHUS
PACTIOPSDKCHHS Ha MMPOMEKYTOYHBIX Tanax.

Eme omaHMM BHIOM MapKETHHTOBOW KOMMYHHKAIUM HAa NPCANPHUITHU SBISCTCS
pexiama. Pexnamoii MOXHO Ha3BaTh Jl00Oe  OOpamieHWE TPU3BIBHOTO WA
UHQOPMALMOHHOTO XapaKTepa, COOTBETCTBYIOIIECE TIJIABHOW CTPATCTHUH MPEIIPHUSITHUS.
Hanpuwmep, oObsiBiienust tumna: ,,Kypenue Bpenut Bamemy 3mopoBsio”, , [y TeX, KTO
IIEHUT CBOE 37I0POBLE. B KabuHeTe 15 MokHO mprodpecTr aboOHEeMEHT Ha OaceiH” u Ip.

CrnenyomuM 3JIEMEHTOM CHCTEMBI MAapKETHHTOBBIX KOMMYHHWKAITMA — SBIISIETCS
MepcOoHaNbHAs MpoJAaxka, IOHMMaeMas KakK TMpoJaka YIPaBICHUYECKOTO PEIICHHS
MOJYMHEHHBIM WM TpoAaka HWAed MOTYMHEHHBIX CBOEMY pPYKOBOICTBY. Ilom Takoif
MpO/aXei ClIeAyeT MMOHWMATh BBITOJHOE NPEACTABICHHEC WIACH WIH YIPABICHUYECKOTO
pelieHds 0 BpeMs JMYHOM Oecelnsl ¢ Koyuieroil (wim Kojuieramu). TOBapoM B 3TOM
cilydae SIBISICTCS HJCS WIH pelieHue, a (opMOM OIUIaThl Ui MEepPCOHAla CTAHOBUTCS
ooOpeHue, MOMOIIb BO BHEAPCHHM WIH MATCPUANLHOC BO3HATPAKICHUE B BUJC
npubaBKU K 3apIiuiate, MpeMus, a s PYKOBOJCTBA — YBEIHUYCHHE TOBapooOOopoTa,
pUOBLICH.

[1ATPIM KOMMYHHKAIIMOHHBIM CPEJCTBOM SIBIICTCS IpomaraHaa, kotopas Oasupyercs
Ha JPYTUX BUAAaX MapKeTHHTOBOW KOMMYHHMKanuu. [Ipomaranma Takke mpennojaraet
CYIIECTBOBaHUE OOpaTHOW CBsI3W, JBYCTOPOHHUX OTHONIeHWHA. Ho mpomaranma Bo
BHYTpPEHHEH cpene NpeAnpusTHs He O0S3aTeNbHO HAlpaBlIeHA OT PYKOBOIHUTENS
(koTOpBIif SBISIETCS , IPOM3BOAUTENEM” TPOIATAHANCTCKOTO TOBapa) K MOIYHHCHHOMY
(,moTpebuTen0” 3TOro ToBapa). IIpomaraHma pacrpoCcTpaHSETCsi, B OCHOBHOM, CpeId
pabOTHKOB OAHOTO YPOBHS, a €CIHM M Pa3HbIX, TO HE MOAYMHSIOMINXCS OTUH APYTOMY.
MeTonoM pacipoCTpaHCHHS MPOIATaH]IbI SBJSIFOTCS TaK HA3BIBACMEIC ,,CIIYXH~, KOTOPBIE
MOTYT CO3[aBaThCsi HAMEPCHHO WJIM BO3HHKATh CTHXUHHO W, 1O CYTH, SBJSIFOTCS
HCTJIACHBIMM ~ YKa3aHUSIMH O TOM, Kak BOCHPUHUMATh HMH(MOPMAIMIO HACYCT
OMPENICIICHHOT'0 PYKOBOAMTEIISI WITH TIOYMHCHHOTO.

Crnenyer OTMETUTh, YTO MApPKETHHIOBBIC KOMMYHUKAI[MM BHYTPH TPCALIPHUATHS HE
HUMCIOT YETKOTO pasrpaHudcHuil. Bce oHM HaleeHbl Ha (POPMUPOBAHUE TIOJIOKHUTEIEHOTO
OTHOIIICHHS PaOOTHHUKOB K cBoel opranuzanuu. COOCTBEHHO, 3Ta IIeJIb U 00YCIIaBINBaeT
MpUOpUTETHYIO poJib [1P.
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3. KOHIENTYAJIBHBIE IOAXO/JAbl K MAPKETUHI"OBbIM
KOMMYHHUKANIUAM B YIIPABJIEHUU TPEANIPUATUEM

VY4uThIBask BBIICHU3IOKEHHOE, MOXKHO OMPENEeTUTh MECTO M POJib MapKETHHIOBBIX
KOMMYHHUKAIUH B CHCTEME YNPAaBICHHS NPEANPHUITHEM U pa3paboTaTh KOHIEHTYaJbHbIC
MOJXONbl K OOLICH XapaKTePHCTUKE YIPABICHYCCKAX PEUICHUH OTHOCHUTEIILHO
MapKETUHTOBBIX KOMYHHMKAI[UH M OMpPEAEIUTh (QYHKIUH MAPKETHHTOBBIX KOMYHHKAIMMA
B CHCTEME YIPABICHUS MPEINPHUITHEM.

Iporece ynpapiieHUsI MOKHO MPEJCTABUTH B BUJC TPEX OJIOKOB!

1) GIOK OIIEHKH COCTOSHMS OOBEKTA YIPABJICHHS HA OCHOBAHHMHU MOCTYIAIONICH OT HETO
uHpOpMALUH,

2) 070K pa3paObOTKH U IIPUHATHS YIPABICHYECKUX PEIICHHIA,

3) OOK OpraHW3aINK MCTIONHEHUS IPUHSITHIX PEIICHHH.

OCHOBHBIMU O0BEKTAMH YIPABJICHHS SBJISETCS MPEANPHUITHE KaK CUCTEMa, B KOTOPO
NpoLeCC NPOU3BOJCTBA COCTOMT B COTJIACOBAHHOM COEIMHEHHH JIESTEIBHOCTH BCEX
nojgpasaenennii  (KagpoBoro, (MHAHCOBOTO, MAapKETHHTOBOTO, TPOM3BOICTBEHHOTO,
OPUIMYECKOTO W Jp.) W Makpocpeasl (kak Habopa (akTopoB, HEMOCPEICTBEHHO
BIIMSIONIUX HA JEATEIBHOCTD MPEIIPHUSITUS, U B CBOIO OYEPE/Ib HCIBITHIBAIONIMX BIIUSHHE
co cropoHbl mnpeanpusTus). CaMo MPEINpHUsITHE SBJISCTCS OJHOBPEMEHHO OTKPBHITON
Y 3aKpBITOM CHCTEMOI, YTO OOYCIABIUBAET HAJIMYUE BXOJOB (TO-eCTh HH(OPMAIHH,
JIOJIEH, KamnuTana, MaTepHajoB, TOBAPOB, DHEPIMU) M BHIXOJOB (TOBApOB WM YCIYT,
¢unaHcOB, wuHGpOpPMAIMK, pEHICHHN), a TaKKe BHYTPEHHHUX IPOM3BOJCTBEHHBIX,
OpraHM3aliOHHBIX M JPYrMX  OTHOMICHHH  MEXAYy  HPOU3BOJCTBEHHBIMU
HOJpa3/IeeHUSMH.

OOBEKTHl YIPaBJIICHUS BMECTE C (aKTOpaMU MaKpOCpeIbl MepefaroT HHGOPMAIIHIO
B CHCTEMY  yNpaBieHWs  nOpeanpusitueMm. Jrta  uHOOpMAlUs  HaKaIUIHBaeTCH,
AQHATU3UPYETCS U CHCTEMATH3UPYETCs (TO-€CTh aKKYMYJIUPYETCS B OpraHax yIpaBJICHHs),
[OCJie 4Yero B BHJAE MAapKETHHIOBBIX KOMMYHHKATHBHBIX OOpalleHHH MOCTynaer
B TOJICHCTEMbI YIPABJICHHUS TMPEIIPUSITHEM M BO BHEIIHIOW Ccpelay. MapKeTHHIOBbIE
KOMMYHUKAIIUU OPETyCMATPUBAIOT HATM4YKE JBYCTOPOHHEH CBSI3HM, MO3TOMY OHHU
HaleJIeHbl Ha Ty ayJUTOPHIO, KOTOpask MOKET pearpoBaTh Ha HUX U, B CBOIO OYepe/lb,
OTKJIMKATBCS TIOCPEJICTBOM JPYTHX HHCTPYMEHTOB MAPKETHHTOBBIX KOMMYHHKAIIHHA.

3HAYNMOCTb 3JIEMEHTOB, COCTAaBIISIFOIIUX HHTETPUPOBAHHBIN KOMILIEKC
MapKETHHTOBBIX KOMMYHHUKAIIMH, HAa PHIHKAX pa3HbIX THIIOB HEOJMHAKOBA. TpajuIMOHHO
CUUTACTCS, YTO BU/bI KOMMYHHKAIMH COTJIACHO MX 3HAYEHHS Ha OTPEOUTEIbCKOM PhIHKE
MOXHO MPEJCTABUTH B TAKO# MOCIIEA0BATEILHOCTH:

1) peknama,

2) cruMynIupoBaHHE COBITA,

3) mnepcoHaNbHBIE POIAXKH,

4) nabnuK pUIICHIIHS,

5) mnpomaranna.

DOl HepapXuu NPUAEPKHUBAIOTCS MHOTHE aBTOPHI [7], KOTOpBIE CTENEHb 3HAYUMOCTH
KOHKPETHOTO BHJa KOMMYHHKAIUI OLEHHMBAIOT MO O0bEMY WHBECTHUIUN. YUHUTBIBas
BECOMOCTh  JIAaHHOTO  [IOKa3aTelisi, MOXXHO  COIVIACUTBCS  C  [PHUBEICHHON
MOCJIEIOBATEILHOCTHIO, OJTHAKO, W3YUYCHUEC MAPKCTHHIOBBIX KOMMYHUKAIIMA B CHCTEME
YIPaBICHUSI NPEANPHUSITAEM TO3BOJSIIOT COCTABUTh MHYIO CXEMY: MaOJIMK pUICHIIH3 —
pekiiaMa — HepcoHajbHask MPojiaXka — CTUMYJIMPOBaHUE CObITa — MpONaraHja.
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B nacrosmee Bpemst pyHIaMEHTOM MapKETHHTOBOM KOMMYHHMKAIIHOHHOW TTOTUTHKH,
OCHOBHBIM €€ JJIEMEHTOM SBJSIETCS MAOMUK PHIICHIITH3, YTO OOYCIOBICHO KaK CaMHM
XapaKTepoM JaHHOW JESTENFHOCTH, TaK M TCHICHIUAMU PA3BUTHSI MEPOBOTO M JIOKAJIBHBIX
MOTPEOUTETHCKIX PHIHKOB.
IpennpusTisi, N0 Mepe HACHIIICHUS OTCYCCTBEHHOIO PHIHKA, HAYMHAIOT UCIIBITHIBATH
TpyAHOCTU B 1u(h(HEepeHIMPOBAHUH CBOUX MPOJAYKTOB MPH MMOMOIIHM KAYECTBA U IICHBI, TAK
KaK BCE Yalllc B MPOU3BOJICTBE UCIONB3YIOTCS CTaHIAPTHU3UPOBAHHBIC METOIBI. B CBs3H
C3TUM OTJACJIBHBIC AJIEMCHTHl KOMIUIEKCA MAapKETHHIOBBIX KOMMYHUKAIWHA, KOTOPHIC
MOMOTAIOT (POPMUPOBATH OOIIECTBCHHOS MHCHHE U YIPABJIATH Pa3pab0TKONH M UMHIDKEM
MPECTIDKHOW MapKH, MpUOOpeTaroT o0co00e¢ 3HAYCHHE W aKTyaJbHOCTh. 3HAYMMOCTB
pactymieit pemytannu GUPMBI, Kak 00beKTa YIpaBICHHS IPU TIOMOITH HHCTpyMeHTOB 1P,
pacteT. OTO TO3BOJISIET TPEAIIONOKUTH, YTO BECOMOCTH JEATENBHOCTH (HUPMBI 10
(hopMHUpPOBaHMIO OOIIECTBEHHOTO MHEHHS ITyTEM YCHJICHHS POJIH YIPABICHUS UMHIKEM
Oyzmer Bo3pacTaTth W maibiie. [lo 00beMy WHBECTHIIHI 3Ta AEATEIBHOCTh MOXKET M HE
OBITH Bexmymieil, HO 3HaUYE€HHE HHCTPYMEHTOB (OPMHPOBAaHUS OOIIECTBEHHOTO MHEHHS,
1 OCOOCHHO YIPABJICHUS NMUJDKEM, HEYKIIOHHO PacTeT.
VYcunenne ponaw MaONUK PWICHINTH3 B yNPAaBICHUH MPEIIPUSTHEM BBI3BAHO
CJICAYIOIIMMU BaXXHBIMU (PaKTOPAMHU:
1. YCnoxXHEHHEM COLUANLHO-TICHXOJOTHYCCKONW CpeJbl BHYTPH OpraHW3aludd U3-3a
YBEJIMYCHUS KOJIMYECTBA paOOTHUKOB M MOBBIIICHUS MX 00pa30BaTEILHOIO YPOBHS.
MUK CTaHOBUTCS BOXKHBIM 3JIEMEHTOM KOHKYPEHTOCIIOCOOHOCTH TPEATIPHUSITUS.
2. Bo3pacranueMm HECTaOMJIBHOCTH M HEYCTOWYHMBOCTH JEIOBOIO OKPYXKEHHS B CBSI3U
C YCKOpeHHeM HH()OPMAIIOHHBIX MPOIIECCOB M, KaK CIIEACTBHE 3TOTO — YCKOPCHUEM
rpoiiecca NPUHITHUS PEIICHU.
3. VYcuieHueM 3aBHCHMOCTH ycleXa JesTENbHOCTH MNPEANPUSATHS OT BHEIIHEro
OKPY>KEHHUS.
Ha ykpanHCKOM pBIHKE aKTyaJbHOCTH IMAa0JIMK PHIICHIITH3 0OYCIIOBIICHA €IIe M PSIIOM
JIOTIOJTHUTEIBHBIX ()aKTOPOB, B TOM YHCIIC KOJUICKTUBUCTCKOM IICUXOJIOTHEH YKPAHHCKOTO
nOTpeOuTENsl, a TaKkkKe YCKOPEHHEM TrI00anu3alui PHIHKOB (TOBapHOTrO, Tpyaa
U KanuTania).
CnenoBaTenbHO, BaXKHEHIICH MPEANOCHUIKON  YCIEMIHOTO  (DYHKIIMOHHUPOBAHUS
OPENPUITHS B COBPEMCHHBIX PBHIHOYHBIX YCJIOBHUSX SBISIETCS (OPMHPOBAHUE €rO
MOJIOXKHUTEIBHOTO HMHUKAa B OKPY)KCHHH, TO €CTh B KpYry JIOAeH, C KOTOPBIMH
NpEINpHUsITHE TOJDKHO COTPYOHHMYATH ISl JOCTIDKEHHsS cBoux Imenedl. K stomy kpyry
OTHOCATCSI HE TOJIFKO NOTpeOHTENH, PabOTHUKH NpPEANPHUSITHH-TIAPTHEPOB, HHCTUTYTOB
WCITIOJIHUTECIIFHONW BIIACTH W MPaBUTEIBCTBEHHBIX CTPYKTYpP, HO M PAOOTHHUKH Ka)IOH
OTIIEIBHO B3SITOH (DUPMBI.
P.Xapnoy nepurHpyeT mabnuMK pHIEHIIH3 KaK OCOOCHHYIO (YHKIHIO YIpaBIICHUS,
MPU3BAHHYIO BBIMIOJHATH B CUCTEME YIIPABICHUS MPEIIPUATHEM PSJ BAXKHBIX 33]1a4:
- YCTaHABIMBATh W MOJJICPKUBATH B3aUMOCBSI3b, B3aMMOIIOHUMAHUE U COTPYIHUYECTBO
MEX]ly OpraHU3aIUCH U ee MyOIINKOIA;

- YIPAaBISATH MPOIECCOM PEIICHUS TPOOJIEM WM CIIOPHBIX BOIIPOCOB;

- TIOMOTaTh PYKOBOJCTBY B BOIIPOCaX M3YYCHHs OOIIECTBEHHOTO MHCHHS M PEarupoOBaHUs
HAa HEro;

- BOCIIUTHIBATh B PYKOBOIUTEISAX MOTPEOHOCTH CIYXKCHHS OOIIECCTBEHHBIM HHTEpECaM
1 JIeaTh 3TO JOCTOSHUEM TJIACHOCTH;
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- TIoMOTraTh pPYKOBOACTBY B TMPOBEACHWH J(P(GEKTUBHBIX HW3MCHEHHH, BBI3BaHHBIX
TpeOOBaHUSIMHU BPEMEHH;

- TpeABHIACTh TCHACHIWH DPa3BUTHA, (QYHKIHMOHUpPYS KaK CHCTEMa CBOEBPEMEHHOTO
MIPEaYIPExKACHUS;

- WUCIOJIb30BaTh HAyYHBIC METOJbI, ITHYHBIC MPUHIIMIBI COTPYIHHUYCCTBA KAaK CBOH
OCHOBHBIC HHCTPYMEHTHI [8].

Takum 00pa3zoM, NO CBOEMY COAEP)KAHUIO MAOIUK PWICHIIH3 SBJISCTCS COCTaBHOW
YaCThIO CTPATEIMH MCHE/XKMCHTA U BBITOJIHSCT IBOMHYIO (DYHKIUIO: C OJHOW CTOPOHBI —
9TO peakius Ha OXHUJAHUS TeX, YbC IMOBEICHHE, CYXKICHUS, TOYKA 3PCHUS MOTYT
HNOBIUATh HAa (DYHKIMOHMPOBAHWE H PA3BUTHC MPEINPUATHS, a C JPyrod —
MOTHBHPOBaHUE TOBEICHUS JTHX Itoned. Pa3paboTka cTparerwii maOJIMK PUIICHITH3
MOJYMHEHA JOCTIKCHHIO TJIAaBHOM IEMM — TapMOHHU3AI[MH HMHTEPECOB OpTaHU3AINH
C MHTEpecaMH TeX, OT KOTO 3aBHUCHT ee pa3BuThe. J[ocTikeHHe meied OpraHu3ariun
TpeOyeT OT PYKOBOJCTBA IMOHWUMAaHWs B3aWMMOOTHOIIECHWH W IIKAJIbI IIEHHOCTEH JIOJEH,
C KOTOPBIMHU OHa KOHTaKTHpYeT. CaMu 1esi 00yCIIOBICHB! BHEITHIM OKPY)KEHUEM.

[Mabnuk puinerH3, Kak QyHKIUS yIpaBICHHS, BKIHOYACT:

1. TIpensunenue, aHaM3 M MHTEpHpeTanuio  OOMIECTBEHHOIO  MHEHHS,
B3aMMOOTHOIICHUI ¥ CIIOPHBIX BOIMPOCOB, KOTOPBIC MOTYT MOJOXHUTEIBHO WU
HETaTUBHO BIIUATH HA JICATCIHHOCTD U IUTAHBI MPEIIPUSITHS.

2. KoncynpTHpOoBaHHE PYKOBOJCTBA BCEX YPOBHEH MO BOMPOCAM IPUHSITHS PEIICHUM,
ONpENCIICHUS] HANPAaBICHUN JEATCIPHOCTH W KOMMYHHUKAIIMM C YYETOM Kak
OOIIECTBEHHBIX IOCIECACTBIH OTAENBHBIX pPE3YyIbTaTOB €€ JeATeIbHOCTH, TaK
M COIMAJIbHOM W OOIIECTBEHHOI OTBETCTBEHHOCTH OPTAaHU3AINH B IIETIOM.

3. TocrosiHHy0 pa3pabOTKy, BBINOJIHEHNAE U OLIEHKY NPOrPaMM KOMMYHHUKAIMN C LEJbI0
oOecrieueHnsT TOHUMAHHUSA TIeNIeli OpraHn3alii B HHHOPMUPOBAHHOM OKPY>KEHHUH.

4. TIlmanupoBaHue u OCYIIIECTBIICHUE MEPOIPHUSATHH, HAaIleJICHHBIX Ha
YCOBEPIIICHCTBOBAHNE COIIMATIFHOMN ITONMUTHKH.

5. Onmnpenenenue 1esnel, cocraBlieHWE IUIAHOB M OIOJDKETOB, MOJOOpP M IMOJATOTOBKY
KaJpOB, BBIOOP CPEICTB — TO €CTh YIPABICHUE pecypcaMu Ui BBIIOTHCHUS
(hyHKIHA.

Hcnonp3oBanue nadiIvMK pUICHIIH3 B CUCTEME YIIPABICHUS NPEANPUITHEM MO3BOJISICT
€My BECTH JIMalOr C OOIIECTBEHHOCTHIO M J0OMBATHCS KOMIIPOMHCCA C BEAYLIUMH
TpynmaMu OOIIeCTBa, NPHUBIIEKATh KIMEHTOB, WHBECTOPOB, IMapTHEPOB. MHCTpyMEHTHI
nmabJIMK PUJIEHIIH3 — 3TO COBPEMEHHOE OpyaAre TOBbICHHs 3((HEKTHBHOCTH OW3Heca
yepes MOCTPOCHHE CBSI3€H, KOTOPBIE MOMOTYT cOepedh CPeACTBA, paHee PacX0I0BaBIIHECS
Ha yperyJIHpOBaHHE NCKOB U KOH(DIMKTOB C TOCYAaPCTBEHHBIMHU CITy’KOaMH, Ha CyIeOHBIC
nporeccsl U np. Ilpn momomy 3TOro MHCTPYMEHTApHs NPEANPHUITHE MOXKET M30ekKaTbh
HaNpSDKEHHBIX OTHOIICHUH ¢ OOIECTBEHHOCTHIO M CHIDKCHHS NMPHOBIICH M3-3a MacCOBBIX
akuuit nportectal9].

HMeHHO TOATOMY B YHPABICHUHU TPEANPHUATHEM JEATCIBLHOCTh MO (HOPMHUPOBAHUIO
OOIIECTBCHHOTO MHCHUSI SIBIISICTCS MEPBUYHON MO OTHOIICHUIO K APYTHUM 3JIEMCHTaM
KOMILUICKCA MAapKCTUHTOBBIX KOMMYHHUKaIMid. [lo BpeMeHH MEpONpHSTHS MMa0IIuK
PWICHIIH3 MOTYT OINEpekaTh, COBMANATh W WHTECIPUPOBATHCS C JAPYTHMMH BHIAMU
KOMMYHHUKAIIMOHHOH ESITEIHbHOCTH, HO HUKOTIa HE MOT'YT HAYMHATHCS ITOCIIC HUX.

Pexmama, Kak ClemylOmui dJIEMEHT CXeMbl KOMMYHHKAIIMOHHOTO KOMIIICKCA,
HETIOCPEICTBEHHBIM 00pa30oM CBs3aHa C MaOJIMK PUIICHIIH3. e CPEACTBA MOTYT CIYXHTh
JOCTIDKEHUIO KaK CTPATeTMYeCKHX IIeJied MaOiauK priledInH3, TaK W TaKTHYECKUM
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3aja4aM. B oTiuune oT mabnuK pUIIEHINH3, KOTOPOE MOXET OBITh aIpecOBaHO K CaMbIM
IIUPOKUM CJIOSIM OOIIECTBEHHOCTH, pEKJIaMHas JesATEIbHOCTh KOHKPETHA M YETKO
OpHMEHTUPOBaHA Ha BBIICICHHYIO LETEBYIO ayAUTOpHIO. PexiiaMa Takxe IMOATr0OTaBINBaET
MOYBY JIJISl YCTICITHBIX TMIEPCOHATBHBIX MPOIaX ¥ 3H(PEKTUBHOTO CTUMYINPOBAHUS COBITA.

IlepconanbHas mpomaxa — 3TO CICAYIOMIMN IO CTEIICHH KOHKPETHOCTH MEPOIPUSTHIA
JJIEMEHT CXEMbl MAapKETHHIOBBIX KOMMYHHKanui. J((EeKTHBHOCTH 3TOr0 3IEMEHTa
KOMMYHHUKAIIMOHHOTO KOMILJICKCA PE3KO BO3pacTracT Onarojapsi ACUCTBUIO pekiambl. Ha
MOTPEOUTEIBCKOM PBIHKE IPOJABEl] paboTaeT C IOCCTHTEISIMH TOPrOBOM CETH Kak
C HOCUTEJISIMA  MOTpPeOHOCTEH, KOTOphie ObUIM  CPOPMHUPOBAHBI IPH  MTOMOIIH
WHCTPYMCHTOB Ma0JIMK PWICHIIH3 U pekiaMbl. Kpome dopmMupoBaHus moTpeOHOCTEH,
MabJIMK PWICHITH3 W peKIaMa I[MOMOTaloT TOIAEepXaTh H YCWIHTh JIOSIHHOCTD
MOTPEOUTENS TI0 OTHOIICHUIO K MPOJIABITY.

Emie B Gonpiielt creneHy, 4eM MepcoHaNbHAs MPOAaKa, OT PEKIAMHOHN e TeIIbHOCTH
3aBUCUT  O(P(PEKTUBHOCTH  CTUMYJIUPOBaHHS COBITA — YETBEPTOrO  DJIEMEHTA
paccmaTpuBaeMoii cxeMbl. Ecmu wH(boOpManus, HalpaBJeHHas Ha CTHMYJIHPOBAHHE
MPOIaXKH, PACIPOCTPAHSIETCS TPU TOMOIIH PEKJIAMBI, TO ICJICBas AYAUTOPUSI MOXKET OBITh
HAMHOTO IIMPE, YeM B CiydYae MEePCOHAIBHOU MPOJaXku. B 3TOM ciydyae KOHKPETHOCTh
KOMMYHHUKAIIMOHHOTO BJIMSHUS TaKKE JOCTHIaeT CaMOrO BBICOKOTO YPOBHS, TaK Kak
MEpPOTPUATHS CYry0O IUCKPETHBI BO BPEMCHH W MPHUBSI3aHBI TOJBKO K OIEPATUBHBIM
UEIISIM TPEATPUSITHUS.

IIponaranaa — 3aKJIFOYUTEIBHBIN JIEMEHT KOMIUIEKCA MAPKETUHIOBBIX KOMMYHKAITHIA,
HOCHT CTHXUUHBIH XapakTep ¥ TNPEHMYIIECTBEHHO 3aBHUCUT OT MPaBUIBHO
CIUTAHUPOBAHHBIX U OCYIIECTBIEHHBIX KOMMYHHUKAIIMOHHBIX MEPONIPHATHH.

4. BBIBOJbI

Takum 00pa3oM, MOXKHO CHENIaTh BBIBOJ, YTO MapKETHHIOBbIE KOMMYHHKAIIHH
B CUCTEME YIPABJICHHS MPEAIPHIATHEM HEOOXOANUMBI, IIPEXKIIE BCETO, YTOOBI MOAICPIKHUBATH
JUIMTENIbHBIE, YCTOMYMBBIC TPOU3BOJCTBEHHBbIE OTHOLICHHS. B  cBolO  ovepenpb
JICSITEBHOCTD BCEX MOPA3/ICICHUI MPSIMO 3aBHCHUT OT ONTHUMAJIBHOCTH U 3()(HEKTUBHOCTH
MapKETUHTOBBIX ~KOMMYHHUKAIMA HAa OpeanpusThud. KOMIUIEKC MapKEeTHHTOBBIX
KOMMYHHUKAIIMHA TOMOTAET BECTH BECh IPOIECC YIPABICHHUS PACIPEICICHUCM PECYPCOB,
MPOU3BOJICTBA TOBAPOB U UX pEaAU3AIlMH, CIIOCOOCTBYET YCTAHOBJICHHUIO TOITOCPOYHBIX
JICIIOBBIX OTHOUICHUN (PUPMBI ¢ OHM3HEC-OKPYXKCHHEM, a TaKKe CO3JIaHUIO 3I0POBOM
aTMocdepbl B KOJUICKTHBE.
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ROLE OF MARKETING COMMUNICATION IN THE MANAGEMENT
OF THE COMPANY

The article specifies the place of marketing comication in the process of company
management considering transition economy. Margetemmunication was presented
as the system of joint elements that influenceréiation between company, consumer
and other market entities.



