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N3MEHEHUA B TEOPUU KOMMYHUKALINUA:
OT ®MJI0COPUHAN OBIIEHUSA K PNJTOCODPUHN
MAPKETHHI' A

ZMIANY W TEORII KOMUNIKACJI: OD FILOZOFII
OBCOWANIA DO FILOZOFII MARKETINGU

W artykule rozpatruje i wspotzalenos¢ migdzy komunikagi filozoficzna
a marketingow. Szczegdéla uwag: zwrdécono na cechy charakterystyczne i modele
wspotczesnej komunikacji rynkowej.

B Hactosiiee Bpemsi OOLIECTBEHHBIC IPOLIECCHI, BKIIOYAIOLINE COLUAIbHOE OBITHE
KOKIOT0 WHAMBHUIA, BCE Yallle ONPENENSIOTCS B TEPMUHAX U IOHATHAX TEOPHH
U IPaKTUKK ~KOMMYHHMKanuu. IH}opmanuoHHOe o0OIIEeCTBO, IIOTOKH M KaHalbl
OOILIECTBEHHBIX KOMMYHHUKAIIMH, CpeICTBA MacCOBO MH()OPMAUK — 3TH PEaHU BOIILIN
He TOJIbKO B HAYYHOE, HO M IIOBCEIHEBHOE ynoTpediieHne. OOMIeCTBEHHBIE IMITMPHICCKHIE
JUCLMIUIMHBl — COLMOJIOTHS, NPAKTUYECKask IOJHMTOJIOIHS, SKOHOMHMKA — IPEAararoT
pa3HOOOpa3HbIe, a IOPOl M IPOTHBOPEYMBBIC KapTHHBI OOLIECTBEHHOTO YCTPOWCTBA.
CyLIHOCTh MPOLIECCOB, MNPOHUCXOMSAIIMX B CETONHSIIHEM OOLIECTBE, BHIHUTCS TO
B PaIy’)KHBIX TOHAaX, KaK IEPEXOA K JKM3HHM B «MHUPOBOH AepeBHE», TO KaK JAerpajauus
OUBWINM3ALMK,  TPOSBISIOMIAsCS B YCHJIGHHM  Pa300IIEHHOCTH  WHAWBHUJIOB,
(parMeHTapHOCTH, HINIIO30PHOCTH CaMOH COLIMATIbHOM PEeaIbHOCTH.

Y coBpeMeHHOI1 00111ecTBeHHOH (ritocoduu, MpU3BaHHOI BBISIBISTE 3aKOHOMEPHOCTH
HEOJHO3HAYHBIX IIPOLIECCOB U SIBJICHHH, MOSBHICS HANEXKHBIA COIO3HMK, ITOMOTAIOIIMH
aJIeKBaTHO PACCMOTPETh NPOOJIEMbI, BCTAIOLIME Iepell COLUUYMOM. JTO — Teopus
KOMMYHHMKAIIMM B €€ HE TOJBKO (PHIOCOPCKOM, HO M OOIIECTBEHHO-TPAKTUIECKOM
KOHTEKCTE.

CremyeT OTMETUTH, YTO HBIHE HCCIICJOBAHHE KOHKPETHBIX KOMMYHHKAIMOHHBIX
NPAKTUK SBISCTCS OTHPABHBIM ITYHKTOM I (OPMYJIMPOBAHUS HIMPOKUX OOOOIIECHUIH,
CIIOCOOHBIX IPEJIOKHUTh OOLIECTBY pAalMOHAIbHOE OOBSICHEHHE CYIIECTBYIOLIErO
MOJIOKEHHUsT Belled. B jokasarenbcTBO ATOro IMOJIOKEHUs] HAIIOMHHM OOCTOSITENBCTBA,
CBSI3aHHBIC C BOSHUKHOBCHHUEM TEOPUH KOMMYHHUKAIIHH.

»KOMMyHHKanusi” B eBpOICICKOM HayKke IepBOHAYajIbHO O0003HAaYyaja IpoLecc
oOIeHnsi, OOMEH MBICISIMH, CBEIACHUSMHM W WAESIMM; a ¢ cepexusbl 19 crojerus —
nepefavyy TOrO HJIM HHOTO COJACP)KAHMS OT ONHOTO CO3HAHHS (MHAWBHIYaJbHOTO WM
KOJUISKTHBHOI'0) K IPYrOMY MTOCPEICTBOM 3HAKOB, 3aQHKCHPOBAHHBIX HA MATECPHAJIbHBIX
HOCHTEJISIX.
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Hcrtoprueckn ydeHHE O KOMMYHHKAIMH CJIOXIJIOCH B TIPOTHBOBEC JOKTPHHE
06wecmeeno20 002080pa, BOCXOAANIEH K IPOCBETHTENHCKOW upaeojoruu 18 Beka.
Croponnuku npuHiuna kommyHukauu O.bonpHOB, D.Mynbe, K.fcnepe cunranu, aro
OOIIIeCTBEHHBI JOTOBOP B OCHOBE CBOEH €CTh KOHTPAKT, CAeNka, Oa3upyromascs Ha
(hakTHYeCKOW PA300IICHHOCTH JIIOJICH. YUYAaCTHHKH JOTOBOpA B3aMMHO OrPAHUYCHBI
00OFOIHBIMU 00513aTEIBCTBAMH; OHHM BOCIPHHUMAIOT W OCO3HAIOT JPYr JIpyra JHUIIb
B CBETC OOCTOSATENBCTB, T.e. aOcTpakTHO, Oe3nmmyHo. KoMMyHHKanus, HampoOTHB,
paccMarpuBaeTCsl  KaK  CO3HATCIILHO  yCTaHABJIMBacMas  B3aMMO3aBHCHMOCTB,
MPOTUBOIIONOXKHASL IOTOBOPY: ,, KOHTAKT — BMecTo koHTpakTa” (®.Kaydman). Cpencrsom
(opmMupoBaHuS KOMMYHHMKanuu B ¢Quiiocodckoil Teopun oOBsBIsSETCS ,JUCKyccus’,
B X0/I¢ KOTOPOI1 JTF0N YOSKIAIOTCS, YTO UX Pa3beIUHSIIOT CO3HATENFHBIC YCTAHOBICHUS U
oOmrenpuHATEIE (OPMBI MBIIUICHUS, HO POTHUT HEKWH BHYTPEHHHUI OeCCO3HATEIBHO
WCIIOBEyEMBIH amoc.

Kak cumraer K.Scmepe, B 19 cToseTnn qOroBOpHBIE OTHOLICHHS PEaTM30BLIBAIHCH
Yyepe3 CHCTEMY PBIHOYHBIX CBS3€H M MX MPAaBOBOTO PETYIUPOBAHMS, KOMMYHHKATHBHBIC
)K€ KOHTAKTBl BBICTYMAIM KaK CIIE HE pPAa3JIOKUBIIMCCS OOIUHHBIC 3aBHCAMOCTH.
JloroBopHBIC  OTHOIICHHWS, KOHBCHIIMS pPEATM3YIOTCS, IO MHEHHI0 (¢uiocoda,
B KOJUICKTHBAX ,MacCOBOTr0” OOIIECTBA, K YUCIY KOTOPHIX OTHOCSTCS PA3IMYHOIO TUMA
obbenuneHuss (KOPHIOpaI|K, IPYIObl BIUSHUS, OIOPOKPATHYECKUE WHCTUTYTHI U T.I.).
B oTimune OT KOPHMOPATHBHBIX OOBCAWHEHHWHA C WX NPUHYAUTEIBHBIM XapaKTepPoM,
HACTOSIAs KOMMYHHKAIMS JIOJDKHA OCHOBBIBATHCS HA THIATEIBHO MOATOTOBICHHBIX
OJIN3KUX KOHTaKTaX U OCO3HAHHOHN JTYXOBHOM OOIIHOCTH.

Ho Scmepc cosmam cBoio KoHIenmuio Oojee momyBeka Hazan. CoBpeMeHHas
¢unocodpckas Teopuss KOMMYHHKAIIMHA DPAa3BHBACTCS, C OJHOW CTOPOHBI, B paMKax
panMoHaJbHOW MparMaTHKH, a ¢ JOPYrod — TOCTMOACPHUCTCKOW AcTeTHKH. OmHako
CIIeZyeT OTMETHTh, 9TO CerofHs (mirocoduss KOMMYHHKAIWH Tak XK€, KaK BO BpeMeHa
Slcmepca, HarpykxaeT TMpoIecc HHTEPCYOBEKTUBHOTO B3aUMOICWCTBUS HE TOJBKO
¢dbyHknmeit oOMeHa wH(pOpMAIHMEd, HO U HOPMOPETYIHPYIOIIUM, 3TUYCCKUM CMBICIIOM.
DTOT acmeKT KOMMYHUKAIuu Obul ocoOeHHO BbimeneH FO.Xabepmacom. Paspaborannas
UM OTHKAa JHCKypca CTaja OTIPAaBHOW TOYKOW B TMPOLECCEe AaHajdn3a HBIHCIIHUX
KOMMYHHUKATHBHBIX TpakTuk. C Touku 3peHHMs Xabepmaca, HHCTPYMCHTAIH3AIHS
KOMMYHHKATHBHOTO OOMEHa — OCHOBHOHM IIOKa3aTelb JEMOKPATHYHOCTH OOIICCTBRA,
amobasg BBIABHTaeMas KEeM-THOO COIMalbHAs HOpMa JOJDKHA IIOJBEpraThes
apryMEHTAaTHBHON TIpoBepke. Poccuiickue ¢umocopsl B pyciie TaHHOTO IOAX0Ja
BBIJICIIAIOT €IIe OJMH aTpuOyT KOMMYHHKAIMN — ee paruoHanbHOCTh. C.I'yceB B cBS3M
C STHM BBIIEIISCT CIICAYIONINE YeTHIPE THIIA KOMMYHHKATHBHBIX CHTYAaLHii .

1. BHyTpeHHMI AWAOT HHIUBUIA C ,caMUM coOoi”. CeromHs ydeHbIe pacCMaTPUBAIOT

MBICJIMTENBHBIA  TPOIlecC KaK TEePEeceYeHHe MHOXKECTBA HHTEJUICKTYaIbHBIX

Y SMOIIMOHANIBHBIX YPOBHCH, BXOJIIUX B CTPYKTYPY CYOBCKTHBHOH pealbHOCTU

YyeloBeka. B 3TOM cilyuae panMOHANBHOCTH TOBEICHHS O03HAYaeT CIIOCOOHOCTH

WH/IMBUJA CBA3BIBATH BCE 3TU YPOBHH B €IMHOE IIEIIOC.

2. [uanor nByx mroxed. Kaxnmplii W3 HUX IMOOYEPEAHO OKA3bIBACTCSI B POJU TO

UCTOYHHUKA TIepeIaBacMbIX COOOIICHHM, TO UX aapecaTa. [103TOMY 3/1eCh BO3MOKHBI

! I'yce C.C. THIbI KOMYHHKATHBHBIX CHTyalii 1 pamuonansaocts / Teaucsl VI MexayHapoaHOH HaydHOIR
koHbepeHuH ,PammonansHocts u komMmyHukamus’, 14-16 Hostops 2007F., Canxr-IlerepOypr — CII6: Uzn.
Camnkr-IITepbyprekoro rocynapcTsennoro yausepcutera, 2007. -C.10-13.
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aNbTepHATHBHBIC BAPHAHTHI PAMOHATIHHOCTH: B OJHOM CIIydae dYeJOBEK JIHOO
cTapaercss yOemuTh coOeceHMKa B CBOCH TIpaBOTE, JHMOO OTKa3bIBACTCS OT
JaIBHEHIero KOHTakTa ¢ HAM. B JIpyroM OH HACTpOGH NMPHHITH CKa3aHHOE WIIN
OTBEPTHYTH €TO0.

3. KOMMyHHKAaTUBHBIA aKT, OCYIICCTBISIEMBI MEXIYy OTACIBHBIM  UYCIOBEKOM
Y HEKOTOPBIM KOJUICKTHBOM. ECITM HpH 3TOM HCTOYHHUKOM COOOIICHUS SBISCTCS
WHIUBUJA, TO C €ro TOYKM 3pEHUs OyneT palloHAIbHBIM O00OCHOBaHHOE
apryMEHTHPOBAHUC CBOCH IO3HUIMH, CIIOCOOHOC YOCIHMTh OCTAJNBHBIX COTJIACHTHCS
c HuM. Ecnu ke cyOBeKT SBISIETCS MOJy4aTelieM COOOIICHHS, OH MOXET BBIICIHUThH
B IPOTHUBOCTOSIIECH eMy TPYIIIE ,, IPEAIOYTUTEIEHBIX COOCCETHIKOB, PAHXUPYS HX
IO CTETIEHU aBTOPUTETHOCTH IS Ce0sI.

4. Curyamnus, B KOTOPOW OJHA TpyIIa JIOAEH oOmaeTcs ¢ Apyroi. PannoHaibHOCTD
HETIOCPEICTBEHHOTO KOHTAaKTa JBYX WM HECKOJBKUX KOJUIEKTHBOB OIIPENEISIeTCS
00 CIIOCOOHOCTBIO BBIACIHTD W3 KaXKIOH TPYIIBl KaKOTO-TO €€ TPEICTABHTEINS,
TPSAMO TIEPEJArOIIero MHEHHE OCTAIBHBIX APYTOH TPYIIIE, THOO0 TeM, YTO TaKyIO pOIb
«KOHTAaKTepa» MPUHUMAIOT Ha ce0s MOOYEPEeTHO pa3HbIe NPEACTABUTEIN TOH WU
UHOM TPYIIIBL.

Cumralo, 4TO JaHHAS TUIOJOTHS CYIICCTBEHHO 000TaIAeT MPEICTABICHHE O KaXKJOM

BHUJIC MHOT'OJIMKOH COBPEMEHHON KOMMYHUKAIUH.

Teoperudecku-nparMmaTHYecKuM (HaKTOPOM, BO MHOTOM OTIPEACIHUBIINM JajbHEHIIHE
UCCIICIOBaHMS B O0JIACTH KOMMYHUKAI[MH, CTaJ METOJOJIOTHYCCKHIA MOBOPOT OT YHCTO
dunocodpckoit  peduiekcmum K ,A3bIKy  OOMmIEHUS”  PBIHKA, T.€. MAapKETHHTOBOM
KOMMYHHUKaIMA. MapKeTHHT, KaK oOmenpu3Hanaas Griocopusi phIHOYHBIX OTHOIICHUH,
BBIpabOTAal HE TOJBKO CBOIO OHTOJIOTHIO (B popMe JeHCTBUSI HHCTPYMEHTOB MapKETHHTA),
HO TaKKe CTIEIU(PIIECKYI0 THOCEOIOTHIO — B (hOpMe OpYAUN W METOJIOB KOMMYHHUKAITIH
PBIHOYHBIX CYOBEKTOB C TIOTPEOUTEISIMU H MEXTY COOOM.

B MapkerwHTOBOW  JIUTepaType  TEPMHUH  KOMMYHUKAYUs  YIOTpedseTcs
MPEUMYIIECTBEHHO B 3HAaYeHMHM OOMeHa wWHpOpMAIMeld MEXIy JIIOIbBMH C LENbI0
(dhopMupoBaHUs IEIOBBIX OTHOIICHUH. [loguepKkuBaeTCsl, 4TO 3TO KATErOpHs CIOXKHAS W
MHOT'OYPOBHEBas, a €¢ aHAJIHM3 MPUBOIUT K MPUHSATHUIO PA3JIUYHBIX, B HEKOTOPBIX CIIydasx
WMHTEPAUCIUILINHAPHBIX, TCOPSTHICCKUX OCHOBOIIOJIOKEHHUNA. BClecTBUE 3TOrO MOXKHO
BBIJICJIUTh HECKOJBKO TUIOCKOCTEH Ne(UHUPOBAHUS MAPKEMUH2080U KOMMYHUKayuu. BoT
OHU:

1) xOMMyHHKAIHS KaK TPAHCMHCCHSI — Tiepenada WHGOPMAIMH B OYCHb IIHPOKOM
3HAYCHHUH 3TOTO TEPMUHA;
2) KOMMyHHKANusl Kak MOHUMaHWe — MPOIECC, Graroaapss KOTOPOMY JIFOJH MOTYT

MOHUMATH APYT APYTa;

3) KOMMYHHWKAIMs KaK BO3JCHCTBHC — B3aMMOBJIMSHHE TPH TOMOIIM CPEICTB

MaccoBO# HHPOPMALUY;

4) KOMMYHUKAIIUS KaK CBSI3bIBAHKUE — MPOIIECC, PU MIOMOIIU KOTOPOTO COEIUHSIOTCS

MPEPHIBHBIC, HECBSA3aHHBIC YACTH OKPYKCHHUS;

5) koMMyHUKAlusi KaK WHTEPAKIHss — OOIIECTBEHHAS HHTEPAKIMS MPU MOMOIIN

OTIPEICIICHHBIX CHMBOJIOB;

6) oOMeH ompeaeCHHBIME B3MJISIIAME MEXTy JIFOJbMH, 00BEM KOTOPOTO 3aBHCUT OT
00IIUX HAOJIIOAEHHH, TO3KIKIA U CTPEMJIEHUH (KOMMYHHMKALIUS KaKk OOMEH);
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7) HaKoHel, KOMMYHHKAIUS KaK 3BEHO OOIIECTBEHHOTO Mpoliecca — NeHCTBHUE, TIPH
MIOMOIII KOTOPOTO BBIPA)KAIOTCS TPYIIIIOBEIE HOPMBI, TOCTATAETCS KOOPAWHAINS YCHIIHHA,
OCYILECTBIISIETCS CONUANBHBIA KOHTPOJb.

Mo>HO 11 HAlTH XOTh KaKyIO-TO OOIIYIO YepTy B WHTEPIPETANHOHHBIX (hopMynax
IPU TaKOM HMX pa3HooOpa3un?

[omeiTky nmemaer monbckas yueHas b.Jlo0ok-OcTpoBcka, yTBEpKAas, YTO
»KOMMYHHKAIUS SIBISETCS IPOLIECCOM, KOTOPBIH CBS3BIBAET MEXIY COOOW JIMUHOCTH,
TpyINOBl W HMHCTUTYTBI. OTOT TIPOLECC COBEpIIAETCS Ha pasHbIX YPOBHAX, C
HCIIONIb30BAaHUEM Pa3HOOOPa3HBIX CPEICTB M BBI3BIBACT OMpeIeeHHbIe mocaeacTeus” [1].
JlaHHBII BBIBOJ HECKOJIBKO DAacCIUIbIBYAT, HO NEpelacT, B OOMMX uepTax, eIUHCTBO
pasnuaHbIX (GopM CcooOmEeHusT W OOMIEHHS: 3TO MPOLECC CBA3M M B3aUMOJCHCTBHS
OOIIECTBEHHBIX CYOBEKTOB. B pacCcykIeHHAX TAaKoro IJlaHAa BHUMaHHE oOpariaercs Ha
BA acmeKTa pa3BUTHA KOMMYHHWKanud. C OTHOH CTOPOHBI y4YEHBIE OTMEYAIOT ee
OOBEKTHBHBIN XapakTep, a C IPYrodl — yKa3plBalOT €€ OPUEHTHPOBAHHOCTH HA 33JaHHYIO
nens. llepBas depTa KOMMYHHKAIIMM TPOSIBIISICTCS, HAIpUMEp, B CIy4ae COOOIICHHS
0 KOHKPETHBIX (pakTax (MCKIII0Yas BO3MOXHOCTh MAHUIYJIHPOBaHUs). B WHBIX ciydasx
(mp¥ KOMMYHHKAIIUM, HANPABICHHOW HA 3aJaHHYIO II€J1b) OTIPAaBUTEIb HH(pOpMAIUU
CTpeMuTcsi, Oosiee MM MEHEe CO3HATENILHO, BIMATH Ha ee noiydarens. C nepBbIM BUIOM
KOMMYHUKAIIUU BCTpPEYaeMCsl, HarpuMep, B COOOIIEHUH O COOBITHSX IHS, CO BTOPBIM —
B KQXXJIOM PEKJIAMHOM TTOCJIAHUH.

[Ipumep coeaMHEeHWs TEPBOM W BTOPOM YEPT MAapKETHHIOBOM KOMMYHHKALUH
npuBoguT A.Kykapkwa. Oun mwmmert: ,[IpuOmu3uTenbHO TOJOBUHY OOBSBICHHM,
3aMOJHSBIIMX CTPaHMIBl AHTJMHCKUX JKypHaIoB 18B., cocraBisuia pekiamMa KHHT.
Bpockne 3aronoBku 1 comepkaTeNbHbIC aHHOTAIINH OYUTAINCH B T€ BPEMEHA TIPEBHIIIC
Bcero. Opmako  Hambomee  Oe33acTeHYMBBIC  NPEINPHHUMATENM  NpHOEran
K MOIIICHHUYECKUM TpHuéMaM. KHHUTH, HE IOJH30BABIIHECS CIIPOCOM Ha PBHIHKE, JHOO
Mepen3aaBajIich MO APYTUMH HA3BaHUSAMH, JHOO K MPEKHEMY 3aroJOBKY J00aBIsIIOCH
coo0IIeHNe, YTO BBUYy PAaclpOAaXH IEPBOro THpaXka IO Mpoch0e YnuTaTeleil IpuIuIoch
BBIIIYCTUTH BTOPOE JAOMOJHHUTENbHOE H3aaHue” [2].

OcoOb1ii  cityuail ,LiesieBOH” KOMMYHHMKAllMM IIPEJCTaBIsET COOOH Ipomnarania,
KOTOpas CTaBUT CBOCH MLeNbl0 (OPMHPOBAHHME OIPEIEICHHOIO MHPOBO33PEHHUS,
HarpuMep, PHIHOYHOT'O MJIM KOHCHIOMEPUCTCKOTO.

B 3amagHO# Teoprr KOMMYHUKAITMH CYIIECTBYET HECKOJIBKO Pa3IMYHBIX ITOAXOJOB,
OOBSICHAIONINX MEXaHW3M 3TOrO Tpolecca W MpHUHUMaommx ¢opmy mozaeneit. Ho mx
aHaM3 HE BXOJAWT B HAIy 3a/ady, MIO3TOMY OTPAaHHYMMCS JIMIIb OOLTMMH CBEICHUSIMH,
MMEIOIIUMH 3HaUCHUE JIsI OOBSCHEHNS CTICIU(PUKN MapKETHHTOBOW KOMMYHHKAIIHH.

1. B ciyuae omHOCTOpOHHEN  (OJHOHAIPABICHHOM) KOMMYHHMKAIMM  ITOTOK
WHQOPMAIMH WAET WCKIIOYUTENIFHO B HANPABICHUH  OTIPABUTEIH-IIOTPEOUTEIH.
OtmpaBuTesnp NpearnojaraeT, 4yTo cooOlieHue noiner no axpecara. OAHAKo, B 3TOM
cillydyae OTCYTCTBYeT o0OpaTHas CBsi3b. OTa MOJENIb HCIOIBb3YETCS MapKETOJIOTaMH
B IIPOABMXEHUH TOBapoB M ycuyr. [Ipumep coobmenus: ¢ 15 mo 25 nexkabpst cocrourcs
pacrpoiaka TOBapOB CETH Mara3uHoB ,, 1 €SCO”.

2. B 1poTHBOMOIOKHOCTE OHOCTOPOHHEH KOMMYHHUKAIIMH, B CIIy4ae JBYCTOPOHHEH
KOMMYHUKAIIUH JBIKEHNE HH(POPMAIMN OCYIIECTBISIETCSI B 000MX HAIIPaBJICHHUX: KaK OT
OTMPABUTENSI K TMOJydaTe o, Tak U HaoOopoT. Takum oOpa3om, MosBIsAETCS oOpaTHas
CBSI3b, XOTS pEakIus MOJydaTess, Kak MpaBWIo, 3ama3fgsiBaeT. [IpuMep: MOKymaTesM
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YY4acTBYIOIIUM B  paclpojaxe ,1€SCO”, TapaHTHUpyeTcs TMpoe3n (QUpMEeHHBIMH
aBTOOyCaMH K CTAHIIUSIM METPO.

Creyer OTMETHTh, YTO C TOYKH 3PEHHUS] MAPKETUHIOBOW KOMMYHHKAIMU (HEHOMEH
00paTHOM CBSI3U SIBJISIETCS OYEHb CyliecTBeHHBIM. OHa CO3/[aeT BO3MOKHOCTh U3MEPEHHUS
YPOBHSI ITOHMMAHWs W 3aIIOMUHAHUS MOTPEOUTEISIMH TepeaBacMoil UHPOPMALIUH, YTO
MOJKET CIIY’>KHTh OCHOBAaHHEM JIJIsl OLICHKH MPOBEJICHHOW MapKETUHTOBON KaMITaHUH.

3. HHTepakTUBHAsI KOMMYHHKAIUS — 3TO, MPEKAE BCErO, ABYCTOPOHHSIS KOMMYHHUKAIHUS,
KOTOpast CIIOCOOCTBYET HEMEJICHHON peakiuu moJiyqatessi (T.e. MPOsBICHHIO 00paTHOM
CBSI3M) Ha CHT'HAJIbI, BBICHLIAEMBIE OTIPABUTEIIEM.

HMeHHO 110 3TO# MpUYMHE caM MpPOIecC KOMMYHHUKAIIMKA MOYKHO MOJU(DHUIIMPOBATH H,
YTO caMoe BaKHOE, CHHXPOHU3UPOBaTh. IHTEpaKTHBHAS KOMMYHHKAIHS OTKPbLUIA HOBYIO
910Xy B MapKETHHIOBOW KOMMYHHKAILIUH, YCKOPSSl PEaKIUI0 MOTpeOUTeNs Ha ,pU3bIB”
ornpaButelssi. bornee Toro, Takas KOMMyHHKauus rnpu nomoun HMurepHera mproOpera
rI00aNbHBIH XapakTep. IIpumep: BO BpeMst TEICBU3HOHHBIX 1e0aToB B okTs0pe 2007roma
Mexay Anexcanapom KsaCbHeBckuM U SpocnaBom KaumHCKHM, MONSKH, KUBYILIUE
B JIF000I 9acTH cBera, yepe3 VHTEpHET MOIIM BBICKA3aTh CBOKO OLICHKY BBICTYILICHHMA
U OTBETOB YYaCTHUKOB.

4. C npeAplAylIMMU MOJCISIMH TECHO CBsi3aHa BeOymias MOJEIb MAacCOBOM
KOMMYyHHUKalmd. Ee cnenuukoi sIBISETCS HCIONB30BAHHE CPEICTB  MAaCCOBOM
UHPOPMALUYU s TPEOJOICHUS MPOCTPAHCTBECHHBIX U BPEMEHHBIX PA3IM4YUi B TOCTYIIC
K MIApoYaiiieMy Kpyry mnoiydareied. CyIIHOCTh TakKUX pEJSIIHUN  XapaKTepH3yeTCs
dbopmymnoii  ,omuH ko MHOTMM'. KoHEUHO Ke, Takas KOMMYHHUKAIUs HOCHT
OJTHOCTOPOHHHI XapakTep, oOpaTHasi CBs3b MPAaKTHYECKH OTCYTCTBYyeT. OHa OYEeHb 4acTO
NPUMEHSIETCST B IparMaTHKe MAapKeTHHTa, OCOOCHHO IPU TMPOBEACHHH pPEKIaMHBIX
MEpOIpUsATHH B W30MpaTeNbHBIX KammaHusix. [Ipumep: kommaHus ,SONY” BbITyCTHIIA
HECKOJIbKO MOAM(HKALUA HOBOM MOJENU TeleBu3opa ,Bravia”. Beuay BBHICOKOW IIEHBI
HEKOTOPBIEC U3 HUX PEKIAMHUPOBAJIMCH TOJIBKO B cTpaHax 3anagHor EBpomsr n CIIIA.

5. TIpOTHBOIIOIOKHOCTHIO TPEABLAYILICH SBJISACTCS MHTEPIICPCOHAIBHAS KOMMYHHUKAIHUS,
MOCTPOCHHAS, KaK TOBOPHUTCS, HA JIMYHBIX OTHOIICHUSAX. 371eCh MpUMEHHMa (opMmysa
#OMUH K O;HOMY’, KOTOpas, OIHaKO, HE HCYCPIBIBACT BCEX BO3MOXKHOCTEH
MHTEPIIEPCOHATILHOW KOMMYHHKAIUHU. [IpefcTaBiICHHBIC OTHOIICHUS CTaHOBATCS CO
BPEMEHEM BCE LIMPE U TIy0XKe, BHICTYMAIOT B (JOPME ,, HECKOJIBKO K HECKOJIBKHAM ', HHOTIa
»MHOTHE KO MHOTUM”, HO HHUKOT/Ia HE JIOCTHTAI0T MAcIITab0B MacCOBOH KOMMYHHKAI[HH.
[Ipumep: apXeosord W HCTOPHKU pa3HbIX CTpaH mupa B VHTepHeTe 00CYXIaroT
BO3MOXXHOCTb HIMPOKOTO JOCTyNa K Mymun TyTaHXamoOHa, 4TO NPUBEAET, B TOM YHCIIE,
K PE3KOi KOMMEPIHOHATIN3AIIH KCIIO3UILIUH MYy3esl.

Tak 4To ’X€ Takoe MAapKETHHroBas KOMMYyHHKalus? CUuTar, 4TOo €€ MOXKHO
OTIPENIEITNTh KakK CBA3b o(epenTa (MpOM3BOAUTENS, CEPBUCAHTA, TOPTOBIA, TIOCPEIHHUKA,
MOJIUTHKA) C PBIHKOM C II€JbI0 Y/IOBJICTBOPEHUS HHTEPECOB, HYKA M MOTPEOHOCTEH
notpeduTese myreMm oomMeHa HHpOpMaIyen.

OpHako, HanOOJICe TOYHBIM, Ha MOH B3I, SBJISCTCS OMPEACICHUE MAapPKETUHTOBOU
KOMMYHHUKAIIMA aMCPUKAHCKUX aBTOPOB DHxkena u KuWHHEpa Kak ,TPaHCAKIMH MEXIY
JBYMsI HJIM OOJIBIIMM KOJHYECTBOM CTOPOH, 3aKJIFOYAIOIICHCS BO B3aUMHOM mepenaye
OMpPENCIICHHOTO COJCPKAHUS IIPU IOMOIIM CO3HATEIBHO K30paHHBIX CHMBOJIOB
C KOHKPETHbIM 3HaueHHeM”. B 3ToM ompeeseHHH BbIAEICH CYIIECTBEHHBIH 3JIEMEHT,
BIIMSIIOIIUIT HA TOCTHYKEHHE KOMMEPYECKOro ycrexa MpOU3BOANTENSI WM CEPBUCAHTA, TO
€CTh COACP)KUTCS MAapKETHHIOBOE BBIPAKCHHE HAMEPEHHsI BbI3BATh IPEIEsIbHO
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KOHKPETHBIH 3(P(PEeKT KOMMYHHKAIMOHHON HEATENbHOCTH — IMPUBECTH K 3aKIHOUYCHUIO
CHIENIKH KYIUTH-TIPOIaKH (UTO s TBITANICS TOKA3aTh B CBOCH MOMBITKE Aeduuumnum). bomee
TOrO, [AHHBIA T[OCTYJaT OPHEHTUPYET Ha TMOJyYeHHE YAOBOJIBCTBHS KIMEHTOM
U CONICHCTBHE €ro MOBTOPHOMY BH3UTY, & B KOHEYHOM CUET€ — €ro MNpeBpaIleHHIO
B JIOSUTLHOTO MOKyMaTels. IMEHHO 3Ta LeNib PHIHOYHON KOMMYHHKAIIUU ObLIa BBIIBUHYTA
®.Kotiiepom emie B 1975rony. JlocTHkeHHEe TaKOro ycrexa B YCJIOBHSIX COBPEMCHHOM
ro0anu3anuu, OONBIION AMCICPCUH TOBAPOB, COKPAINCHUS IMKIA YXH3HH MPOIYKTOB,
B TOM YHCJIC TIOJMTUYCCKUX, HAKOHEII, B YCIOBUSIX PEKIIAMHOTO ,IITyMa”, SIBIIACTCS OYCHb
TPYAHBIM, HO BBIMOJHUMBIM 3aJaHUCM, OJIaroaaps BO3MOXKHOCTSIM KOMMYHHUKAIUH Kak
CBsI3U, OOPATHOH peakIiu U MOJOKUTEIBHOTO pearupoBaHus notpedutens. B 3akimodyeHue
CJIelyeT OTMETHTh, YTO MapKETHHIOBash KOMMYHHKAIMsi B €€ MHOrooOpasHbIX (opmax
4acTO MPUHUMAET CYITeCTUBHBIN Xapakrep. OmHako dTa ,pHIHOYHAs” dYepTa He
O0CBOOOXKTaeT €€ OT HEOOXOOMMOCTH COACPKaTh DJJIEMEHT OOBEKTHBHON WCTHHEI
Y pallMOHAILHOCTH,  YTOOBI ~ MOXHO  ObUIO  BepuHUIMPOBATH €€  ITHYECKO-
YTHUINTAPUCTUIECKYIO IIEHHOCTh, Kak TpeOyroT Quiocopckrue OCHOBOMOJIOKHUKH
COBPEMCHHOW TCOPUH KOMMYHHKAIIUH.
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CHANGESIN THE COMMUNICATION THEORY: FROM RELATION
PHILOSOPHY TO MARKETING PHILOSOPHY

The article considers correlation between philogo@nd marketing communication.
Special attention has been paid to characteristitufes and models of modern market
communication.



