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Introduction

Expect the Unexpected is a coursebook aimed at pilots and air traffic controll officers who intend
to practice communication skills in non-routine situations, in accordance with ICAO Language
Proficiency Requirements for ICAO level 4 and higher.

The coursebook does not focus on teaching ICAO Standard Phraseology but is designed to equip
learners with plain English necessary for air traffic communication in non-routine and unexpected
situations. The content of the book is based on real-life ATC language input.

The book includes a CD with audio files and the answer key and is intended for both classroom use
and self-study.

The authors would like to express their gratitude to LiveATC for sharing the audio material, Henry
Emery, teacher and aviation English specialist, for his invaluable tips and a huge amount of
editorial work and Piotr Steinbrich, PhD for his review of this book. Last but not least, we would
like to thank pilot Maciej Boratyn, for his subject matter support.



