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Artykut przedstawia analézwspétczesnych tendencji rozwoju systemu edukacji
w Ukrainie, a take zagadnienia problemowe dotyce ksztattowania przewag
konkurencyjnych. Skonkretyzowano isté&onkurencyjnéci uczelni wyszej, uza-
sadniono konieczrié wykorzystania koncepcji marketingu-mix w celu pgdw
szenia konkurencyjrici uczelni iswiadczonych ustug edukacyjnych.

B crarpe nmpoaHanu3upoBaHbl COBPEMEHHBIE TEHACHIINN Pa3BUTHUS CUCTEMBI
BBICIIIETO 00pa3oBaHUS YKpaWHbl U PacCMOTPEHBI MPOOJIEMHBIC BOMPOCH! 00e-
CIICUYCHUS] KOHKYPEHTHBIX MPEUMYINecTB. KOHKPETH3UPOBAHO COJICpIKaHUE KOH-
KYpEHTOCTIOCOOHOCTH By3a W 000CHOBaHA HEOOXOIUMOCTh HCIIOIB30BAHUS KOM-
IUICKCAa MapKETHHTa JUIS TOBBINICHHS KOHKYPEHTOCIIOCOOHOCTH MPEI0CTa-
BIISIEMBIX 00pa30BaTEILHBIX YCIIYT U By3a B LIEIOM.

O6pazoBanne XX| Beka XapakTepu3yeTcs HOBBIMH IOJXOJaMH, TPH KO-
TOPBIX TPAJUIIMOHHEIC (POPMBI YIPABICHHS 00BEIUHSIIOTCS ¢ MHHOBAIIMOHHBIMU
MeTouKaMu. VIMEHHO ceiuac aKTyaJIu3MPYIOTCS BOMPOCH BHEIPCHUS HHHO-
BAaIlMOHHBIX TEXHOJOTHM M MCIOJIb30BaHUS HOBEWIIMX MNpPOAYKTOB. B coBpe-
MEHHOM MHpE BBICIIIee 00pa30BaHUE CTAHOBUTCS OJHOU M3 cdep, KyJa aKTUBHO
MPOHUKAIOT UICU MAPKETHHTa, MAPKETHHTOBBIC MPUHIIMITHI U TTOIXOIBI.

B ycnoBusx, xorja Beiciiiee 00pa3oBaHKe MpeBpamacTcss B MOUTHBIN (ak-
TOp Pa3BUTHS SKOHOMHUKH, (DOPMUPYIOTCS HOBBIE METOJAMUYECKUE TOAXOMIbBI OpPr-
aQHU3AIY ¥ YIPABIICHUS JCITEILHOCTHIO 00pa30BaTEIBHBIX YUPEKIACHUN BBIC-
IIel ITKOJIbI, HallelICHHbIE Ha MOBbIMIcHHE YQ()EKTUBHOCTH M JMHAMHYHOE pa3-
Butue. CeroHs CTAaHOBUTCS OYEBUIHBIM OCCIIPEICICHTHBIN CIpoc Ha 00paso-
BaTeNbHBIC YCIYTH, BHI3BAaHHBIM OCO3HAHHMEM PEIIAIOIIEro 3HaueHUs mpodec-
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CHOHAJIbHBIX 3HAHUH JJIS1 COLMAIbHO-KYJIBTYPHOTO U SKOHOMHUYECKOTO Pa3BUTHS
o0rmiecTna.

Pa3BuTHe mpakTHYECKOTO M HAayYyHOrO MHTEpeca K MAapKETHHTY BBICLIETO
00pa3zoBaHMsl OOBACHIETCS KaK OOIEMHPOBBIMH TEHACHIMAMH, TaK W PIIOM
cnenuuueckux (aKTOPOB, TMPHUCYIIUX OTEUSCTBEHHOMY PBIHKY 00pa3oBa-
TeNbHBIX yciyr. B YkpanHe HaOmogaeTcst HECOOTBETCTBUE CTPYKTYPHI BBICILIETO
00pa3oBaHMsl pealbHBIM MOTPEOHOCTSIM HAPOJHOTO XO3AWCTBA, CBI3aHHOE
C pE3KMM HM3MEHEHHEM IPHOPUTETOB IMPH TMEPEX0jie K HOBOW 3KOHOMUYECKOM
cucreMe. B 3TOM KOHTEKCTEe OueBMAHA HEOOXOOMMOCTH (POPMHUPOBAHUS Teope-
TUYECKUX OCHOB MapKETHHIa 00pa30BaTENbHBIX YCIYT, @ TAKKE CHCTEMbI KOH-
KPETHBIX MAapKETUHTOBBIX TEXHOJIOTHH, BBIPAOOTKH WHCTPYMEHTOB aKTHB-
HOW MapKETHHIOBOW MOJUTHKH BY30B [4].

PaccmarpuBass 0coOeHHOCTH BBICIIETO O0Opa3oBaHUS KaK OOBEKTa MapKe-
THHTOBOTO aHaK3a W YIPAaBJICHUS, CIEIyeT WUCXOIUTh M3 TOTO, 4TO 00pa3o-
BaTeNbHBIC YCIYTH BY30B SABJSIOTCA CHEUM(PUUECKUM MPOAYKTOM. B HaywHOI
JIUTepaType HamOoyiee TOJHO OCBELICHBI CIEIYIONINE aCHeKThl 3TOW CIelH-
buxmu:

» o0pazoBarenbHBIC YCIYTH HEMAaTEpUaNbHBI, HX KayeCTBO MPOBEPSETCS
JUIIB B MpOILECCe UX MPEAOCTABICHUS, a B KOHEYHOM cyeTe — B Ipo-
mecce MOTpeOSIeHUs ,TOTOBOTO MPOAYKTAa”, B TPYAOBOH IEATEIHLHOCTH
BBIMTYCKHUKA,

« 00pa3oBaTeNbHBIC YCIYTH HEOThEMIIEMBI OT HcnonHuTenei (mpodeccop-
CKO-TIPEMNOIaBaTeIbCKOTO COCTaBa By3a) U MOTpeduTesen (CTyaeHIecKo-
r'0 KOJUICKTHBA),

* PHCK, CBSI3aHHBIH C IMOJYYCHHEM CIECUUAIBHOCTH, KBaTH(UKALUH, 3HA-
HAW W TPYAOBBIX HABBIKOB, UMEET CTPATETUICCKUH, ,CYTLOOHOCHBIH
IUIs1 IOTPEOUTENS YCIIyTH XapakTep,

* MOTpeOUTENs TAKOTO PojAa YCIyr — OyaylIMid MOJOAON CHEeUUaINCT, Ha-
XOJsICh TIOJl BIHMSIHUEM 00pa30BaTeIbHOMN JEATEILHOCTH YHHBEPCHUTETA,
HETIOCPEACTBEHHO pealu3yeT CBOM JHMYHBIE CIIOCOOHOCTH, KadecTBa
W MOTHMBAIUK (POJIb THYHOCTHOTO (pakTopa),

* BpPEMCHHOW pa3pblB MEXIYy MPHOOpETEHHEM O0pa3oBaTENbHBIX YCIIYT
U TIOJyYEHHEM COOTBETCTBYIOLIETO KOHEYHOT'O Pe3yJibTaTa 3HAUYUTEIHHO
YCIIOXKHSIET UX MPSAMYIO OI[CHKY,

¢ TepeUYUCICHHbIE OCOOCHHOCTH YHUBEPCUTETCKUX 00pa3oBaTEbHBIX YCII-
yr o0yclaBIMBarOT CrenupUKy LEHOOOpa3oBaHus B 3Toi cdepe (per-
aroIas poJib HeMaTepHAIbHBIX (PAKTOPOB, B TOM YHCIIC HMHIKA BY3a).

Jis mpoBeieHus] MapKEeTHHTOBBIX HUCCIIEIOBAHUN BY3y HYXKHO TPEXJE BCe-
T'O ONPENENUTHCS C MPOU3BOIUMBIM U PEaNn3yeMbIM MOTpeOnTENsIM ToBapoM. B
SKOHOMHYECKOH TEOpUH TOBApOM CHYHMTAETCS BCE, 4YTO MOXKET YJO-
BJICTBOPUTH MOTPEOHOCTh M TpEJJiaraeTcs Ha PBIHKE C LENbI0 MPUOOpPETCHUS,
MOTPEOJICHUS, UCTIONB30BAHMUS WM MTPUBJICUCHUS BHUMAHHUS.



Komruiekec MapKeTHHIa Kak HHCTPYMEHT ITOBBIILICHHUS ... 121

SIBnsisich MPOM3BOAUTEIIEM TOBapa OOIIECTBEHHOTO MOTPEOICHNUS, BY3 (yH-
KIIMOHUPYET OJHOBPEMECHHO Ha JBYX pBHIHKAaX, a HWMEHHO. pBhIHKE 00pa3o-
BaHUs U PBIHKE MPodhecCHOHaTbHBIX KaapoB. OH MpeIocTaBiseT 00IIecTBy 00p-
a30BaTENIbHBIC YCITYTH, MOTPEOUTETSIMHA KOTOPBIX SIBISIOTCS (DU3NUECKHUE JTUIIA, U
OJTHOBPEMEHHO  TpeJlaraeT MNPOJAYKTHl CBOCH  JesTenbHOCTH  (BBIMycC-
KHHUKOB) Ha PBIHKE TPyJa, MOTPEOUTEISIMU KOTOPBIX SBISIOTCS FOPHIUUCCKUEC
JUIa. JTta IBOMCTBEHHAS MIPUPOAA ICITEIBHOCTH 3HAUUTEIBHO YCIOKHACT OMp-
e/IeJICHUEe TOBapa BBICIIETO YYEOHOTO 3aBEICHHS, IIEJICBBIX PHIHKOB COBITA
Y oTpeOuTeINeH.

Ecnu mpuHATH BO BHHUMaHHE MOJAXOM K TOBapy Kak K KOMIUICKCY BBITOJ,
KOTOPBIC TOJIyYaeT MOTPEOUTEIh, TO MPOJAYKTOM BBICIIETO YUEOHOTO 3aBeICHHS
OyIyT 3HAHUS W YMEHHS TOJIb30BAThCA UMH. By3, MPEIOCTaBIsAA Pe3yJbTaThl
CBOCH 00pa30BaTEILHON JCSITEIBHOCTH, OMOCPEACTBOBAHHBIC B 3HAHUAX, YMe-
HUSX Y HaBBIKaX BBITYCKHUKOB, MOJTBEPIKJCHHBIX JTUIIIOMOM, TpeiaracT Kak
PBIHKY 00pa3oBaTENbHBIX YCIYT, TaK W PBHIHKY TPyAa OJWH M TOT K& TOBap.
OmnpenenvB CBOMM TOBApOM MPOQPECCHOHAIBHO OPHEHTHPOBAHHBIC 3HAHHUS,
YMEHUSI ¥ HaBBIKH, BY3 pa3padarbsiBacT 00pa3oBaTellbHbIC MPOrpaMMbl U Ompe-
nenseT Kpyr (acCOpTHMMEHT) 0Opa3oBaTENbHBIX YCIAYT, C YeM M BBIXOJUT Ha
PBIHOK a0UTYPHEHTOB U pabOTOIATENCH.

[enTpansHOoe MECTO MapKETHHIOBOH JESITEIBHOCTH 3aHUMAET HCCIIEIO0Ba-
HUC pbIHKA. MapKETHHIOBBIC HCCIICAOBAHMS PBIHKA BKJIIOYAIOT B cebst ompe-
JeNICHHE 00BEKTHBHBIX DKOHOMUYECKUX TCHACHIIMIA €ro Pa3BUTHSA: CIpoOCca, mpe-
JUTO’KEHHS, TIEHBI, COCTOSHUS KOHKYpEHIMHM W T.I. M3ydeHue crmpoca — mep-
BBIM 3Tal B MCCIICAOBAHUN KOHBIOHKTYPHI PhIHKA. B MpakTHKE MapKETHHTa OH
JCITUTCS Ha TPU CTaIUM. CETMCHTAIlMS PBhIHKA, M3YYCHHE MOTHBOB MOTpPEOU-
TeleH, N3ydeHre HeYNOBIECTBOPECHHBIX IMTOTPEOHOCTEH.

IIporiecchl PHIHOYHOTO PA3BUTHS B HAIMOHAIBHOW YKOHOMHKE COIMPOBOXK-
JAF0TCS TOCTOSIHHBIM 00OCTPEHHEM KOHKYPEHIIHH, KOTOPask OXBAThIBACT HE TOJI-
bKO MPOM3BOJCTBEHHYIO, HO H Jpyrue cdepbl, B dYacTHOCTH, o0Opa3oBa-
TeNbHbIC yeiryrH [1].

Cutyarys, CKJIaJIbIBAIOIIAsACI Ha OTEYECTBEHHOM PBIHKE 00pa30BaTeIbHBIX
YCIyT, C KaXIbIM T'OJJOM CTaHOBHUTCS Bce Oojee HampspkeHHOW. OCHOBHBIMU
MPUYMHAMH 3TOTO SIBISIOTCS, BO-TIEPBBIX, JKECTKHIA 0TOOpP BY30B, KOTOPHIC CTP-
eMsITCsl paboTaTh Ha peiHKe. Kpome Toro, He0OX0JUMO OTMETUTbD, UYTO HA PHIHOK
HaYMHAET BBIXOJUTH Bce OOJbINE HEroCyAapCTBEHHBIX BY30B, KOTOpPhIC OJaro-
aps CBOCH MOOWJIBHOCTH, pa3BUTON  MaTepUATbHO-TCXHHYCCKOH  0a3e
u Oojee THOKOM IICHOBOW MOJHUTHKE OOECIIEYMBAIOT MMOCTEIICHHOE YBEIUYCHHUE
CBOEW /IO Ha pPBIHKE 00pa30BaTeNbHBIX YCIyr. Bo-BTOpBIX, oOIpeerneHHOe
COKpauieHne OrHKETHOT0 (PMHAHCHPOBAHUS BBICIIETO 00pa3oBaHHs TPpeOyeT OT
BY30B IMOCTOSIHHBIN IMOWCK JIPYTHX UCTOYHUKOB TPHUBIICUYCHUs (PUHAHCOBBIX pec-
YPCOB JJIsi CBOETO CTAa0WIBHOTO pa3BHTHUs. M, B-TpeThUX, BXOXJEHHE YKpa-
uHbl B EBpomneiickoe 00pa3oBaTelibHOE W HAayYHOE HPOCTPAHCTBO CYIIECTBEH-
HbIM 00pa30oM 3a0CTPSCT KOHKYPEHTHYIO OOpbOy MEXIy OTEUSCTBCHHBIMH
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1 3apyOC)KHBIMH BY3aMH, B PE3yJIbTaTe KOTOPOH OTEUYECTBEHHBIC BY3bl MOTYT
0Ka3aThCsl MPAKTHYECKH HEKOHKYPEHTOCIIOCOOHBIMU. B 3THX yCIOBHSIX 0c000
AKTyaJIbHOU CTAaHOBUTCS MPo0IIeMa 00eCIeYeHNsI KOHKYPEHTOCTIOCOOHOCTH BY3a.

Ceromasi 00pa30BaTENBbHBIC YUPEKCHHSI, KaK HUKOTNA, HAYUHAIOT OIIlY-
marh Ha ce0e YCHIICHHE KOHKYPEHIIMH, TIO3TOMY CIIEAYET YETKO OINPEICITUTh
Hau0OoJee BaXKHbIC JCTCPMHHAHTHI YPOBHS KOHKYPEHTOCIIOCOOHOCTH BBICIIETO
yueOHoro 3aBeneHus. (CucTeMa TOKaszareleil KOHKYPEHTOCIIOCOOHOCTH By3a
mpeacTaBieHa B Tad. 1.

Ta6mna 1.IToxazaTenn KOHKYpEeHTOCIOCOOHOCTH BEICIIETO YI€OHOTO 3aBEICHUS

Hazpanue XapakTepucTika

KauectBo 06pazoBanus Psan cucTeMHO-cOIMANBHBIX CBOMCTB U XapaKTEPHCTHK, OMp-
SHEISIOIIMX COOTBETCTBHE (a/I€KBATHOCTB) CHCTEMBI 00pa3o-
BaHMSI TIPUHATHEIM  TPeOOBAaHHMSAM, COIHUAIBHBIM  HOp-
MaM, FOCYapCTBEHHBIM 00pa30BaTeIbHBIM CTaHAAPTAM

Llena Ha yciayru o6pa3oBaHus Omnpepnensercs ¢ y4eTOM MHOTHX (PaKTOPOB KaK OObEKTHBHO-
TO, TaK U CyOBEKTUBHOTO XapaKTepa

Iepconan Bricoknit Hay4yHBIH KM KBanM(UKAMOHHBIA YPOBEHb IIPO-
(eccopcko-TIpenoaBaTeabCcKoro cocraBa BO MHOTOM 00y-
CIIAaBJIMBAET BBITOJIHYIO TTO3HIUIO By3a CPEAN KOHKYPEHTOB

YpOBeHb aKKpeIUTaIIH VYcranaBimBaeTcsl CIENUAIBHON TOCYJapCTBEHHON KOMMC-
cueit

Mertonuueckoe obecrieyeHue Hannuue y4eOHBIX MOCOOMH, KOMIUIEKCOB, PEKOMEHAAINHA
 1Ip.

MarepuansHoe obecriedcHre CocrosiHAE YYEOHBIX KOPITYCOB, Jaboparopuii, Hamudue

KOMITBIOTEPOB U APYroro y‘Ie6HOI‘0 O60pyl[0BaHI/I$[

JlomomHUTENBHBIN CEepBUC ObecneyeHue OOLICKUTUAMH, JIBIOTHI, TPYAOYCTPOMCTBO IO
OKOHYAHHH BYy3a

Wmnmx yaebHOTO yupexkneHus | B rimasax morpeburteneif, ¢ TOYKM 3peHHsS pbHIHKA TpyJa
U IPYruX KOHTAKTHBIX ayAUTOPHIA

besonacHocTh Boixonut Ha mepBblif IU1aH A yu4eOHBIX OpraHH3aLuii, Omo-
CPEIOBAHHO CBS3aHHBIX C PUCKOM IS 3[0POBbS

VYpoBeHb ucnons3oBaHus Map- | Mcrnonb3oBaHHEe MapKETHHTOBOW MOJIMTHKU COBPEMEHHBIMHU

KeTHHTra y4eOHBIMHU 3aBECHUSIMU OTKpBIBAET Ul HUX HOBBIE TOPH-

30HTBI, OTBOPSIT MyTh K HanOosee 3PPEKTUBHBIM METOAAM
JOCTIDKEHUS LieNel U pellIeHHs] aKTyalbHBIX pooOiemM

Heo0xomuMo KOHKPETU3UPOBATH COJIEPKAHUE KOHKYPEHTOCIIOCOOHOCTH
By3a. Haunboiiee TouHO ompesenstoT naHHyio kareropuio B.A. Jlazaper u C.A.
MoxHaueB. ABTOpPHI paccMaTPUBAIOT KOHKYPEHTOCIIOCOOHOCTh By3a Kak €ro
KOMILICKCHYIO XapaKTePHUCTHKY 3a ONpPEJICICHHBINH IEpHOJ] BPEMEHH B YCIOBUSAX
KOHKPETHOTO PBIHKA, KOTOpask OTOOpaXkaeT ero MpeuMyllecTBa Iepell KOHKY-



Komruiekec MapKeTHHIa Kak HHCTPYMEHT ITOBBIILICHHUS ... 123

PEHTaMH MO Psy ONpEACISIONNX ToKa3arenei (GpuHaHCOBO-9KOHOMUYECKHM,
MapKETHHTOBBIM, MaTepHATEHO-TEXHUIECKIM, KaJPOBBIM M COITHAIbHO-TTOTUTH-
YEeCKUM), a TaKKe CIIOCOOHOCTh By3a K OC3KPU3UCHOMY (YHKIIHOHUPOBAHUIO
Y CBOCBPEMECHHOM aanTalllK K H3MEHSIOMIMMCS YCIOBHSAM BHEIIHEH cpenpl [3].

CriocoGHOCTH CBOEBPEMEHHOH aamnTalii By3a K yCIOBHSIM BHEUIHEH cpe-
Ibl BO3MOXKHA IPH MOCTOSHHOM IPOBEACHUH MAapKETHHIOBBIX HCCIIENO0Ba-
Huil. OCHOBHBIMU UX 3a]]a4aMU SBJISTFOTCSL:

* oOlpejeneHne TEHACHINI, MPUCYIINX PBIHKY 00pa30BaTENbHBIX yCIYT,

* BBISIBICHHE MOTPEOHOCTEH MOTEHIMANBHBIX TOTpeduTeneil, (akTopos,
KOTOpBbIC BIUSIOT Ha BHIOOp MMH By3a, CIEUUATBLHOCTH, (opMbl 00Y-
YeHMS,

* HCCIENOBaHHE NCHCTBUII BY30B-KOHKYpPEHTOB, MX TOBApHOIO MpPEIJIO-
KEHUs1, ICHOBOW MOJUTUKH, OPTaHU3aLMOHHOW M WHHOBAI[MOHHOM jes-
TEIHHOCTH.

Kpome BhINICTIEPEUNCIICHHBIX HAIIPABJICHUH HMCCIICIOBAaHUA, BAYKHBIM SIBJI-
seTCsl M3y4eHHe pblHKa TpyAa. [IpoBeneHre MOCTOSHHBIX MapKETHHIOBBIX HCC-
JIeOBaHUI PBIHKA 00pa30BaTEIbHBIX YCIYT M PHIHKA TPyAa OTAEIBHO OT BCETO
KOMILJIEKCa MapKETHHIa He 00ECIIEUUT By3y KOHKYPEHTHOT'O CTaTyca Ha PBIHKE,
HO TaKoe MCCIIeJOBaHUE SIBISICTCS MEPBBIM 3TAIlOM MOBBIIICHHUS €r0 KOHKYPEHT-
OCTIOCOOHOCTH, TTOCKOJIbKY UMEHHO 3a CUET 3TOTO OMPEAETSIOTCS T€ OCHOBHBIC
WHCTPYMEHTHI, KOTOpble MOTYT C(OpPMHUpOBaTh KOHKYpPEHTHBIE  Mpe-
uMyllecTBa By3a. PaccMmarpuBasi OCHOBHBIE HHCTPYMEHTHI, KOTOpbIE oOecrie-
YUBAIOT KOHKYPEHTOCIIOCOOHOCTh By3a, HEOOXOANMO aHAIM3UpPOBATh BCE HH-
CTPYMEHTBI KOMILIEKCa MapKeTHHTa [5].

[Ipexne Bcero, HEOOXOAMM aHaIM3 TOBAPHOW TONUTHKH BYy3a, BEIb OCH-
OBHBIM TPEUMYIIECTBOM, KOTOpPOE HWCIIONB3YEeTCSI CETOAHA MW OyIeT Wuc-
MOJIL30BaTECS B OyAylIeM, SIBIAETCS KauecTBO ToBapa. OIHAKO B KOHTEKCTE
paccMOTpEeHHUs] JAHHOT'O BOMpOca HEOOXOAMMO YKa3aTh, UYTO MPH ONPEACICHUI
WHTETPAIbHOTO TOKa3aTelNsi KOHKYPEHTOCTIOCOOHOCTH By3a YUUTHIBAETCS MHOTO
¢akropoB. Hanpumep, X.A. ®@acxueB omnpenensier 43 Takux MOKa3aTess, pac-
mpenenus ux Ha 5 rpymm [2].

Ho cpenu takoro pazHooOpa3sus mokasaresieit HeT HU OJHOTO, KOTOPHIH OBl
XapaKTepu30Bal yPOBEHb 3aHATOCTH BBITYCKHUKOB. [I03TOMY 17151 OLIEHKH KOH-
KYpPEHTOCIIOCOOHOCTH By3a HEOOXOIMMa TakXe OIleHKa IT0Ka3aTenei, KOTo-
pBie OBI OTMpENeNsTd COOTHOIICHHS MEXAY TPYAOYyCTPOSHHBIMA M BCEMH BBITI-
VIIEHHBIMH CTYIEHTaMH, MEXAY TpPYIOYCTPOSHHBIMH IO CIHEHHUATbHOCTH
¥ BCEMHU TPYAOYCTPOSHHBIMU BBITYCKHHKamMu. OJHUM U3 BaXXHBIX HHCTPYMEH-
TOB 0oOecIiedeHnss KOHKYPEHTOCIIOCOOHOCTH By3a SIBIISIETCS €r0 IIEHOBas MOJH-
THKA.

Ceroans mpu BeIOOpE By3a W 00pa30BaTEIBLHON MPOrpaMMBI ITOTPEOUTEIb,
B OCHOBHOM, oOpalaeT BHUMaHHe Ha 2 MOKa3aTels. Ka4ecTBO 00pa3oBaTeIbHOM
MporpaMMbl U 3aTpaThl, KOTOPHIE CBSA3aHBI C HPUOOPETEHHWEM U UCIOJB30-
BaHHEM» 00pa3oBaTenbHOU yciyru. OObeIMHNB 3TH 1Ba (haKTopa, MOXKHO OTIp-
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€JCNUTh TIOJC3HBIA COBOKYMHBIA 3(D(EeKT mis moTpeOutens yCiayru, MakCH-
MH3alUs KOTOPOTO OOecTeYnBaeT KOHKYPEHTOCIIOCOOHOCTh KaK By3a B IIEJIOM,
TaK ¥ €r0 KOHKPETHOW 00pa30oBaTeIbHON MPOrpaMMBbl (YCIyTH).

Eme omHuM 371€MEHTOM, KOTOpHIH (POPMHPYET W MOBBIIIAET KOHKYpPCH-
TOCTIOCOOHOCTh BY3a, ABISETCS AKTUBW3ALMSA COBITOBOW IMOJIMTHKH, OCOOEHHO
COJICHCTBHE TPOJBMKCHUIO BHITYCKHUKOB Ha phIHKE Tpyna. OgHUM H3 3Je-
MEHTOB TaKOT'O COJCHCTBHS MOXKET CTaTh CO3JIaHUE MPHU BY3€ OTACIHHOTO MOI-
pasneneHus, B KOTOPOM aKKyMYJIHPOBAJUCh OBl CBEACHUSA O TEKYIIUX MOTPEO-
HOCTSIX Ha PBIHKE TPY/a, 3aKIF0YaINCh JOTOBOPa Ha MPOXOXKICHUE MPAKTUKHU C
BO3MOJKHBIM MOCIIEAYIONUM TPYIOYCTPOWCTBOM CTYICHTA H T.JI.

PaccmaTpuBass KOMMYHHKAallMOHHYIO TIOJHTHKY BY30B, MOKHO CJIENIaTh
BBIBOJI, YTO JEATECIHLHOCTh B 3TOM HANpPaBICHUHM aKTHBH3UPYETCS B yUCOHBIX
3aBEJICHUSX, B OCHOBHOM, JIMIIb B TIEpUO]] HaOopa aOUTYPHEHTOB IyTEM PEK-
JaMHBIX oOpamenuii yepe3 CMU. B aTor mepmox mo Oymymiero MOKyIaTems
00pa30BaTeIbHON YCIIYTH JTOHOCATCS OAHOOOpPa3HbIE OOpAIICHUs MPAKTUYCCKH
BCEX BY30B, W BBIOPATh TOT, KOTOPBIA CYIIECTBEHHBIM 00pa30M OTIHYAICS ObI
OT IPYTHUX, KaK MPaBUIIO, HEBO3MOXXHO. [103TOMY HEOOX0IUMO TPOBOJANTH KOM-
MYHHKAIIMOHHYIO TIOJIUTUKY KPYTIBIA TOJ, HHPOPMHUPOBATH MIKOJHLHUKOB PO
JAaHHBIN By3, HAIPUMEp, IyTeM MPOBEICHUS B IIKOJAX Pa3IMYHBIX COPCBHOBA-
HUM y4eOHOro xapaktepa, MPEeIMETHBIX OJIIMMITHAJ, TI0 Pe3yIbTaTaM KOTOPBIX
moOeUTeNTh MOXKET TMOCTYNMUTh B JAaHHBIM By3 Ha JIBIOTHOH OCHOBE,
U Jp.

K peraky 00pa3oBaTenbHBIX YCIyT MOXKHO MPUMEHNTH Teoprto M. [Toprepa,
B COOTBETCTBUU C KOTOPOI KOHKYPEHIUS B OTPACIH 3aBUCHT OT JCHCTBHS ISTH
OCHOBHBIX KOHKYPEHTHBIX CHJI. DTH KOHKYPECHTHBIC (paKTOphI (CHIIBI) TpesacTa-
BJICHBI B Ta0. 2.

BaxxHoe HampaBiieHHE KOHKYPEHIMH B Cepe BHICIIEro 00pa3oBaHUs IMPO-
SIBIIICTCS. MEXKIy TOCYAApCTBEHHON M YacTHOW €ro cocTaBisfiomuMu. B Ha-
YYHOH JHTEepaType MOXHO BCTPETHTH MPOTHBOIOJIOKHBIE TOAXOABI K COOTHO-
MICHUIO MEXIY 3TUMHU COCTABJISIOIIUMHU O00pa30BaTEIILHOW OTPACHH: OT 3asBlie-
HUI O TOM, 4TO 4acTHOE OOpa3oBaHHE JHCKPEAUTHPOBAIO ceOs U MOXKET BOO-
Ole BBIMTH M3 PBIHKA 00pa30BATENBHBIX YCIYT, IO YTBEPXKACHUS O TOM, YTO B
PBIHOYHOM 3KOHOMHKE B 00pa30BaHUM JOKEH JOMUHUPOBATH YaCTHBINA CEKTOP,
a JIOJIS TOCYJapCTBa MOCTEIIEHHO COKpamaThes [6].

Ta6nuua 2. KoHkypeHTHbIe (akTOpbI phIHKA 00pa30BaTeNbHbBIX YCIyT

1. ConepHUYECTBO MEXY CYLIECTBYIOLUIMMH KOMITAHUAMH

2. CrniocoGHOCTh MOKyMaTeliell 0TCTauBaTh COOCTBEHHBIC HHTEPECHI

3. CiocobHOCTh MOCTaBIIUKOB OTCTaBaTb COOCTBEHHBIC HUHTEPECHI

4. TosiBTICHUE HOBBIX KOHKYPEHTOB

KonkypenTHble
(hakTopbI

5. Yrposa 3amenureneit
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Ob6e ¢popmbl 00pa3oBaHUsl UMEIOT MPEUMYIIECTBA U HEJOCTaTKu. Tak, roc-
yIapCTBEHHOE 00pa3oBaHMe 0a3MpyeTcs Ha TPAAWIMAX, HAYYHBIX IMKonax. Kak
MPaBWIO, TOCYJApCTBEHHBIE BY3bl HMEIOT COOTBETCTBYIOIIYIO MaTephallb-
HO-TEXHHYECKYI0 0a3y, couuanbHylo HHGpacTpykTypy. IIpoGiemsl rocynap-
CTBEHHOTO 00pa30BaHMS. HECOOTBETCTBHE CTPYKTYpPhl MOATOTOBKU CIICIHAIIN-
CTOB PBIHOYHOMY CIIPOCY, >KE€CTKas MpHBA3Ka K OrOmKeTHOMY (UHAHCUPO-
BaHUIO, OTPaHMYEHHOCTh CPEJICTB, CJIIOKHBIE MPOLENYPhl aKKpEAUTALMA W JIU-
[ICH3UPOBAHUS CHEIUAIBHOCTEH, HEOOXOIMMOCTD COTJIACOBAHHS HPOTPaMM,
orpenesieHHas OropokpaTu3anusi ydyeOHoro mporecca. YTo KacaeTcss 4acTHBIX
BY30B, TO OHH oOecmeunBaloT Oonee ruOkue (opmbel 00yueHHs, B HHUX OT-
CYTCTBYIOT HEKOTOpble (hopManbHBIE OrpaHMYCHHS HA IIPOBEICHHE KOMMEp-
YEeCKOH JeATeNIbHOCTH, KOTOPbIE KacaloTCsl TOCYAapCTBEHHBIX 00pa3oBaTeNbHBIX
yupexaeHuil. B Takux By3ax, Kak MpaBuiIO, OBICTpEe pearupyroT Ha PHIHOYHBIN
CTIpOC, U3MEHssI yueOHbIe TUIaHBl U BBOJIS HOBBIE CIICIMAIBLHOCTH, B HUX Ooiee
ruOkas oruiata Tpyaa [7].

OueBuAHO, YTO MpeuMyIecTBa 00enx GopM 00pa3zoBaHUsl SBIAIOTCS OIHO-
BPEMEHHO (haKTOpaMH IMOBBIIICHUSI UX KOHKYPEHTOCTIOCOOHOCTH, a HEOCTATKH
— COKpaIIaloT BO3MOKHOCTH 3P (EKTHBHOTO yUacTHsl B KOHKYPEHIINH.

Takum 00pa3oM, aHaJIN3 HEKOTOPBIX aCMIEKTOB KOHKYPEHIIMH BBICLIETO 00p-
a30BaHMS NPHUBOJIUT K BBIBOAAM O TOM, YTO KOHKYPEHLUS SBISIETCS BHYTPEHHE
npucymied o0pa3oBaTeNbHOMY PHIHKY. B ycIOBHSAX KOHKYPEHLMH HEH30EKHEI
MOCTENEHHAs] PECTPYKTYpU3alHs OTPACHIHU, CIUSHUA U TOTJIOUICHHUS, BBIXOA Ha
PBIHOK HOBBIX CyOBEKTOB.

Bce nanmemMeHTBI KOMITJIEKCa MapKETHHTa SIBISIOTCS OCHOBHBIMH phblYaraMu
(hopMHPOBaHUs KOHKYPEHTOCIIOCOOHOCTH By3a. Ho, K cojkaneHuro, Ha CeroHs
OOJIBIIMHCTBO BY30B PACCMATPHBAIOT MOBBIIIEHHE COOCTBEHHOH KOHKYPEHTOCTIO-
COOHOCTH JIUILb B KOHTEKCTE MPEJOCTaBICHHUS KaueCTBEHHBIX 00pa30BaTEeIbHBIX
ycnyr. Takol moaxox siBisieTcsi 6a30BBIM, HO B YCIOBUSX OOOCTPEHHs PBIHO-
YHOW KOHKYPEHILIMH HE MOXKET CUMTAThCS OCHOBHBIM. [losTomy mmst ¢popmupo-
BaHUs WIN YAEP)KaHUsI KOHKYPEHTHOTO CTaTyca Ha PHIHKE BBICIIMM Y4eOHBIM
YUPEKICHUSIM HEOOXOAMMO CTPOUTH CBOIO JESTENBHOCTh C Y4€TOM HE TOJBKO
PBIHOYHOM NOTPEOHOCTH B OMPEIECICHHOM TOBape WM YCIIyTe, HO M MPOBOJHUTH
aKTHBHYI0 KOMMYHHKAIIMOHHYIO TOJHTHKY, OoOJiee B3BEUICHHYIO IICHOBYIO
U COBITOBYIO MOJHUTHKY. Bce 3T0 m0o3BoIHT c(hOpMHUPOBATH U TTOBBICUTH UMUK
BY3a, YTO HETOCPEICTBEHHO 00ECIICUUT eT0 KOHKYPEHTOCTIOCOOHOCTb.
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MARKETING CONCEPTION ASAN INSTRUMENT
OF THE UNIVERSITY COMPETITIVENESS INCREASE

Summary

Modern tendencies of higher education developméhtkraine are analyzed and problems
of competitive priorities are reviewed in the ddicCompetitiveness of the university is concre-
tized and the necessity of marketing conceptiofiegijpn to increase competitiveness of educa-
tional services and the University is grounded.
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